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Upcoming NDBA Events
July 2021
18-30 Graduate School of Banking at Colorado - Boulder 
 In-person or virtual

August 2021
1-13 GSB 2021 Graduate School of Banking - 
 University of Wisconsin - Madison - Virtual

September 2021
13-16 NDBA Group Meetings - 
 Grand Forks, Fargo, Bismarck, Minot

October 2021
5 Annual Bank Security Seminar - 
 Bismarck

7-8 Ag Credit Conference - 
 Ramkota Hotel, Bismarck

27-28 Peer Group Consortium - 
 Radisson Hotel, Bismarck

February 2022
18-19 Bank Management Conference - 
 Westin Kierland, Scottsdale, AZ
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Effective July 15, the existing PPP platform has been 
programmed to allow lenders to submit requests for guaranty 
purchase and charge-off for individual PPP loans, SBA said. SBA 
also described procedures for lenders to follow when the borrower 
submits a forgiveness application after the lender submitted a 
request to SBA for guaranty purchase.

President Signs Sweeping 
Executive Order on Competition, 
Data Access and M&A Rules
President Biden issued a sweeping executive order on competition 
issues throughout the economy.  Among provisions affecting the 
banking and financial services industries are a requirement that 
the Consumer Financial Protection Bureau (CFPB) complete its 
implementation of Section 1033 of the Dodd-Frank Act and to 
enforce the prohibition on unfair, deceptive or abusive acts and 
practices consistently with Section 1031 of Dodd-Frank.  

In addition, the executive order directs the Justice Department 
and federal banking regulators to review current policies on 
bank mergers and for the Treasury Department to report on 
the effects of large tech companies’ and other nonbanks’ entry 
into financial services.  Last year, the CFPB issued an advance 
notice of proposed rulemaking on Section 1033, which addresses 
consumers’ rights to access and control information about their 
accounts.  However, the rulemaking was never formalized with 
the change in administrations.  

To read more: https://www.whitehouse.gov/briefing-room/
presidential-actions/2021/07/09/executive-order-on-promoting-
competition-in-the-american-economy/

FHFA Eliminates Controversial 
‘Adverse Market Refinance Fee‘
The Federal Housing Finance Agency has announced that it will 
eliminate its “adverse market refinance fee” of 50 basis points for 
no-cash-out and cash-out refinance mortgages for loan deliveries 
effective Aug. 1. The fee was originally put in place to help cover 
losses at Fannie Mae and Freddie Mac due to the coronavirus 
pandemic.

In a statement announcing the withdrawal of the fee, FHFA 
noted that “the success of FHFA and the Enterprises' COVID-19 
policies reduced the impact of the pandemic and were effective 
enough to warrant an early conclusion of the Adverse Market 
Refinance Fee,” and added that “FHFA's expectation is that those 
lenders who were charging borrowers the fee will pass cost savings 
back to borrowers.” 

To read more: https://www.fhfa.gov/Media/PublicAffairs/Pages/
FHFA-Eliminates-Adverse-Market-Refinance-Fee.aspx

SBA Offers Guidance on 
Purchase, Charge-Off for Certain 
PPP Loans
SBA has issued a procedural notice on how lenders can apply for 
SBA to purchase and charge off PPP loans for which the borrower 
has not applied for forgiveness or made payment on the loan.

Banks may apply for SBA to purchase and charge off the 
loan in cases where a borrower has permanently closed, filed 
for bankruptcy or is deceased (in the case of self-employed 
individuals, sole proprietors, single-member LLCs, or 
independent contractors). In cases where the borrower has been 
indicted for, or convicted of, a felony related to the PPP loan or 
the borrower has appealed an SBA loan review denial, the lender 
may request guaranty purchase, without charge off, from SBA.

BANKING
ARTICLES

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
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Consumer Delinquencies Decline 
in First Quarter of 2021
Consumer credit delinquencies declined in the first quarter of 
2021 according to ABA’s recently released Consumer Credit 
Delinquency Bulletin.

The composite ratio, which tracks delinquencies in eight closed-
end installment loan categories (direct and indirect auto, home 
equity, marine, mobile home, personal, property improvement 
and RV loans) fell 48 basis points to 1.91% of all accounts. 
Delinquencies in credit cards issued by banks increased 40 basis 
points to 2.05% of all accounts in the first quarter but remained 
near historically low levels.

“As expected, the federal stimulus payments last December 
and early this year made it easier for consumers to pay down 
their debt,” said ABA Chief Economist Sayee Srinivasan. “We 
also saw the job market improve significantly as the successful 
vaccination effort this spring helped lift restrictions and fuel an 
unprecedented economic rebound. The resulting recovery, along 
with strong household saving last year, means that consumers will 
likely remain resilient going forward.”

Delinquencies fell in two home-related categories and increased 
in one category in the first quarter. Among the open-ended 
loan types tracked, bank card delinquencies rose from 1.65% to 
2.05% while non-card revolving loan delinquencies declined from 
4.92% to 4.77%. Delinquencies on home equity lines of credit 
increased from 1.63% to 1.70%.

Srinivasan noted that he expects delinquency rates to remain low 
as the economy continues to improve. “With most businesses 
now reopened, the labor market strengthening and incomes 
rising, bank economists are bullish on the sustainability of the 
economic recovery,” he said. “The signs are pointing in the right 
direction for a very solid rebound through the rest of the year, 
which will help keep delinquency rates low for the foreseeable 
future.” 

To view the report: https://www.aba.com/about-us/press-room/
press-releases/ABA-Report-Consumer-Delinquencies-Fell-in-First-
Quarter

FASB to Reconsider TDR, 
Purchased Loan Accounting 
Under CECL
The Financial Accounting Standards Board has voted to add two 
key bank accounting projects to its technical agenda. The first 
project may eliminate troubled debt restructuring accounting 
for companies that have implemented the CECL standard, as 
FASB board members signaled that it could be replaced by a loan 
modification disclosure framework.

FASB also voted to reconsider its CECL accounting for loans 
purchased with credit deterioration, or PCD. Among other 
things, investor feedback indicated that PCD accounting did not 
provide decision-useful information.

CFPB, FDIC Release Enhanced 
‘Money Smart’ Curriculum for 
Older Adults 
The CFPB and FDIC released an enhanced version of the Money 
Smart for Older Adults curriculum. The updated version includes 
a new section on romance scams as well as an updated resource 
guide.

To learn more: https://www.fdic.gov/resources/consumers/money-
smart/teach-money-smart/money-smart-for-older-adults.html

Regulators Propose Third-Party 
Risk Management Guidance
The federal banking regulatory agencies issued a joint proposal to 
manage risks associated with third-party relationships, including 
relationships with nonbank fintech firms.  The proposal is 
designed to assist banks in identifying and addressing the risks 
associated with third-party relationships and responds to industry 
feedback requesting alignment among the agencies about third-
party risk management guidance.

According to the regulators, the guidance addresses the level of 
risk, complexity and size of the banking organization, as well as 
the nature of the third-party relationship.  If finalized, the new 
guidance will replace each agency’s existing guidance on the topic 
and would be directed to all banking organizations supervised by 
the agencies.  Comments on the proposal are due 60 days after 
publication in the Federal Register.

To read more: https://www.fdic.gov/news/press-releases/2021/
pr21061.html

Powell ‘Undecided’ on Central 
Bank Digital Currency
Federal Reserve Chairman Jerome Powell stated that he is 
“legitimately undecided about whether the benefits outweigh the 
costs” of creating a central bank digital currency (CBDC).  He 
emphasized that a CBDC should have broad support before any 
initiative moves forward.  His comments were included in his 
testimony to the Senate Banking Committee.

Powell also noted that the Fed is at a “critical point” in its 
deliberations over whether and how to offer a CBDC and 
signaled that the agency would publish a report “around early 
September” on CBDCs and other digital payments.  He also 

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.aba.com/about-us/press-room/press-releases/ABA-Report-Consumer-Delinquencies-Fell-in-First-Quarter
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https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fdic.gov/resources/consumers/money-smart/teach-money-smart/money-smart-for-older-adults.html
https://www.fdic.gov/resources/consumers/money-smart/teach-money-smart/money-smart-for-older-adults.html
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fdic.gov/news/press-releases/2021/pr21061.html
https://www.fdic.gov/news/press-releases/2021/pr21061.html
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discussed the potential for regulating stablecoins under a 
framework similar to those that apply to bank deposits or money 
market funds.

To view Powell’s testimony: https://www.banking.senate.gov/
hearings/07/07/2021/the-semiannual-monetary-policy-report-to-the-
congress

FFIEC Releases 2020 HMDA Data 
The Federal Financial Institutions Examination Council last 
month released the 2020 Home Mortgage Disclosure Act 
(HMDA) data on mortgage lending transactions at 4,475 
financial institutions. The data encompasses 22.7 million 
mortgage applications, and 14.5 million loan originations.  Most 
of these loans – 13.2 million – were closed-end loans while 
906,000 were open-end loans, such as home equity lines of credit.

Between 2019 and 2020, the number of originated closed-end 
loans rose 67 percent with refinance transactions increasing 150 
percent and home purchase originations rising 6.7 percent.  The 
HMDA data showed that low-to-moderate income borrowers 
accounted for just more than 30 percent of single-family, owner-
occupied home purchases – up from 28.6 percent in 2019.  Loans 
backed by the Federal Housing Administration, Department of 
Veterans Affairs or federal farm programs accounted for nearly 
one-third of all new mortgages in 2020, down slightly from 2019.

According to the data, black borrowers accounted for 7.3 percent 
of single-family home purchase loans in 2020, a slight increase 
from 2019.  Hispanic-white borrowers and Asian-American 
borrowers saw slight decreases in their share of home purchase 
loans.  The data also noted that Black and Hispanic-white 
applicants experienced higher denial rates for conventional home 
mortgages than non-Hispanic-white applicants, but the agencies 
noted that “these relationships are similar to those found in earlier 
years,” and that due to the limitations of HMDA data “cannot 
take into account all legitimate credit risk considerations for loan 
approval and loan pricing.”

To ead more and access the data: https://www.ffiec.gov/press/
pr061721.htm

OSHA Updates COVID Workplace 
Guidance
The Occupational Safety and Health Administration recently 
updated its guidance on mitigating and preventing the spread 
of COVID-19 in the workplace.  The guidance states that 
“most employers no longer need to take steps to protect their 
fully vaccinated workers who are not otherwise at-risk from 
COVID-19 exposure.”

aRTiCLeS

In addition, OSHA suggests that unvaccinated customers, 
visitors, or guests wear face coverings, especially in public-facing 
workplaces such as retail establishments.

To read the guidance: https://www.osha.gov/coronavirus/
safework

State Associations Urge Rejection 
of State-Level Model Data Bill
NDBA joined the ABA and 48 state bankers associations in 
urging the Uniform Law Commission to reject a draft of model 
state-level legislation on consumer data privacy that does not 
provide sufficient exemptions for banks, which are already subject 
to stringent federal data security standards and includes the 
potential for banks to be subject to lawsuits.

The associations wrote that state privacy legislation has and 
should continue to recognize existing federal frameworks crafted 
by Congress and the strong privacy and data security standards 
already in place for the financial sector under the [Gramm-
Leach-Bliley Act] and other financial privacy laws. The final draft 
contains several problematic provisions the associations said –
adding that "we regretfully cannot support the act in its current 
form should it be introduced in the states and urge its disapproval 
by the commission.”

If passed, the proposed legislation would be eligible for 
introduction in the states with the backing of the ULC. 

To read the letter: https://www.aba.com/advocacy/policy-
analysis/joint-letter-to-the-uniform-law-commission-on-the-draft-
uniform-personal-data-protection-act

FDIC Updates Brokered Deposits 
Resource Page
The FDIC has updated its resource page on brokered deposit 
regulations, adding a list of entities that a primary purpose 
exception notice was filed and updating a question and answer 
page. The site also includes information on national rates and rate 
caps and a compliance guide for small entities and previous FDIC 
staff interpretations that are set to be phased out in 2022.

To read more: https://www.fdic.gov/news/financial-institution-
letters/2021/fil21048.html

CECL Tool for Community Banks 
to Launch July 15
The Federal Reserve said it plans to launch a new tool, the Scaled 
CECL Allowance for Losses Estimator, or SCALE, to help 
community banks implement the current expected credit loss 
standard. The Fed will launch the spreadsheet-based tool on July 
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https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.ffiec.gov/press/pr061721.htm
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https://www.aba.com/advocacy/policy-analysis/joint-letter-to-the-uniform-law-commission-on-the-draft-uniform-personal-data-protection-act
https://www.aba.com/advocacy/policy-analysis/joint-letter-to-the-uniform-law-commission-on-the-draft-uniform-personal-data-protection-act
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
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forbearance and could strain servicer capacity.

In addition, final rule will temporarily allow mortgage servicers 
to offer certain loan modifications made available to borrowers 
experiencing a COVID-19-related hardship based on the 
evaluation of an incomplete application. It also requires servicers 
to discuss specific additional COVID-19-related information 
as part of their early intervention obligations; clarifies servicers’ 
reasonable diligences when the borrower is in a short-term 
payment forbearance program made available to a borrower 
experiencing a COVID-19-related hardship based on the 
evaluation of an incomplete application; and offers a definition of 
“COVID-19-related hardship.”

To read more: https://files.consumerfinance.gov/f/documents/
cfpb_covid-mortgage-servicing-rule_executive-summary_2021-06.
pdf

OCC Working With Tech Firms on 
Credit Score Alternatives
In recent comments, OCC's Grovetta Gardineer said that her 
agency is working to find nontraditional ways to establish a 
good credit history for those with no credit. “We are discussing 
financial inclusion around access to credit, in particular, and 
bringing together financial institutions, civil rights organization, 
fintechs and a lot of incredibly bright people,” she said.

Through a program called Project Reach, which stands for 
Roundtable for Economic Access and Change, the OCC 
is bringing together banks, community organizations and 
technology partners to synthesize a credit score from alternative 
data so that the OCC can validate such a score for banks to use. 

According to figures cited by Gardineer, there are 45-65 million 
people in the United States that have “either no credit file or a 
very thin credit file,” which is an “obstacle to them being able 
to build a financial foundation that would help them establish 
generational wealth,” she said, adding that most of these 
individuals are minorities. In addition to credit accessibility, the 
program also is focused on affordable housing and minority-
owned banks.

Gardineer also commented on the Community Reinvestment 
Act and how it may be revised in the near future, saying that the 
acting comptroller of the OCC has indicated that he’s reviewing 
the 2020 CRA rule. “He intends to make a decision on the path 
forward, and all options are on the table,” she said. “We are 
hoping to give him the information he needs so he can make 
a final decision. Modernization of the CRA is of paramount 
priority. We need to update it in a way such that it meets its 
purpose to improve conditions in LMI communities across the 
country.”

aRTiCLeS

15 during an “Ask the Fed” webinar featuring speakers from the 
Financial Accounting Standards Board and the Conference of 
State Bank Supervisors. 

The tool uses industry or peer data from the Call Report as the 
starting point for estimating an allowance for credit losses. Banks 
must further adjust this starting point to reflect bank-specific facts 
and circumstances to arrive at a final CECL estimate. The intent 
of this approach is to simplify CECL calculation for community 
banks.

To read more: https://www.federalreserve.gov/newsevents/
pressreleases/bcreg20210701a.htm

Senates Introduce ECORA Bill 
to Level Playing Field Between 
Banks, FCS
Sens. Jerry Moran (R-Kan.), John Boozman (R-Ark.), Mike 
Rounds (R-S.D.), Kevin Cramer (R-N.D.) and Roger Marshall 
(R-Kan.) have introduced S. 2202, the NDBA-advocated 
Enhancing Credit Opportunities in Rural America Act of 2021, 
which would end the taxation of interest earned from agricultural 
real estate loans.

This would not only reduce servicing costs for community banks 
providing these types of loans, but it would also level the playing 
field between banks and the tax-advantaged Farm Credit System 
– making it easier for banks to support the farm sector through 
real estate loans. A bipartisan companion bill was introduced 
in the House earlier this year by Reps. Ron Kind (D-Wis.) and 
Randy Feenstra (R-Iowa).  Kelly Armstrong (R-ND) is a co-
sponsor.

CFPB Finalizes Rule to Assist 
Borrowers Affected by COVID-19
The CFPB has finalized a rule to facilitate streamlined loan 
modification efforts and establish a temporary COVID-19 
emergency pre-foreclosure period under Regulation X that would 
prohibit servicers from making the first notice or filing required 
to initiate foreclosure until Dec. 31. This “pre-foreclosure” 
period would apply to mortgage loans secured by the borrower’s 
principal residence. 

The final rule – which takes effect Aug. 31 – builds on existing 
rules, which prohibit a servicer from making the first notice or 
filing required by law until a borrower’s mortgage loan obligation 
is more than 120 days delinquent. The CFPB issued the rule in 
response to concerns that many borrowers may exit forbearance 
at the same time this fall when they reach the maximum term of 

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://files.consumerfinance.gov/f/documents/cfpb_covid-mortgage-servicing-rule_executive-summary_2021-06.pdf
https://files.consumerfinance.gov/f/documents/cfpb_covid-mortgage-servicing-rule_executive-summary_2021-06.pdf
https://files.consumerfinance.gov/f/documents/cfpb_covid-mortgage-servicing-rule_executive-summary_2021-06.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.federalreserve.gov/newsevents/pressreleases/bcreg20210701a.htm
https://www.federalreserve.gov/newsevents/pressreleases/bcreg20210701a.htm


8

Fed Extends Paycheck Protection 
Program Liquidity Facility for 
Final Time
The Federal Reserve will extend for a final time its Paycheck 
Protection Program Liquidity Facility until July 30. The 
Fed said that the extension is being made as an operational 
accommodation to allow additional processing time for banks, 
community development financial institutions, and other 
financial institutions to pledge to the facility any PPP loans 
approved by the SBA through the June 30 expiration of the PPP 
program.

Through the facility – which is one of many COVID-19 relief 
programs established by the Fed under its Section 13(3) authority 
– the Fed may extend non-recourse loans to institutions eligible 
to make PPP loans. PPP loans guaranteed by the SBA that are 
originated by eligible banks may be pledged as collateral to the 
Federal Reserve Banks.

To read more: https://www.federalreserve.gov/newsevents/
pressreleases/monetary20210625a.htm

Agencies Release List of Areas 
Eligible for CRA Credit 
The federal banking agencies have released the 2019 list of 
distressed or underserved nonmetropolitan middle-income areas 
in which banks participating in revitalization or stabilization 
activities will be considered for Community Reinvestment Act 
credit.

To view the list: https://www.fdic.gov/news/press-releases/2021/
pr21057a.pdf

aRTiCLeS

House Votes to Repeal OCC ‘True 
Lender’ Rule
The House voted 218 to 208 to repeal the OCC’s “true lender” 
rule. The rule, finalized in 2020, established a test to determine 
when a bank is considered the true lender on a loan made in a 
partnership with a nonbank entity. On May 11, the Senate voted 
to repeal the rule using a Congressional Review Act resolution.

The measure now goes to the White House, where President 
Biden is expected to sign it. Following the vote, the OCC 
reaffirmed its long-standing position that "predatory lending has 
no place in the federal banking system."

“Moving forward, the OCC will consider policy options, 
consistent with the Congressional Review Act, that protect 
consumers while expanding financial inclusion,” the agency 
said. “Both of these priorities are part of the agency’s mission 
of ensuring that national banks and federal savings associations 
provide fair access to financial services for all Americans and that 
customers are treated fairly.”

   Serving you for 
more than 90 years 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
                              Make Every Day Count 
 

Check out our website @ bradymartz.com 
Office Locations 

Bismarck, Dickinson, Fargo, Grand Forks, Minot, ND; Crookston & Thief River Falls, MN 

 Financial Statement Audits 
 Tax Planning & 

Preparation 
 Technology Consulting 
 Payroll Services 
 Directors Examinations 
 Succession Planning 
 Fraud Examinations 
 Estate Planning 
 Business Valuation 
 Loan File Reviews 
 Compliance Consulting 
 Agreed-Upon Procedures 
 Mergers and Acquisitions 

 
 
 
 

...achieve their financial goals. 

Providing quality client service 
to help our clients... 

Brady, Martz & Associates, P.C. 
401   24 West Central Avenue 
 P      PO Box 848 
\        Minot, ND  58702-0848 

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.federalreserve.gov/newsevents/pressreleases/monetary20210625a.htm
https://www.federalreserve.gov/newsevents/pressreleases/monetary20210625a.htm
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fdic.gov/news/press-releases/2021/pr21057a.pdf
https://www.fdic.gov/news/press-releases/2021/pr21057a.pdf
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Chair-Elect Kathy Torske
Kathy Torske, President/CEO of American Trust Center, was elected chair-elect of NDBA. Kathy was 
raised on a farm near Arnegard and worked at various banks throughout high school and college.   
She graduated with degrees in accounting and business administration from Dickinson State 
University.	Kathy	then	worked	at	Eide	Bailly	LLP	as	an	auditor	for	five	years	before	joining	American	
Trust	 Center,	 a	 subsidiary	 of	 American	 Bank	 Center,	 in	 2005.	 After	 filling	 various	 roles,	 she	was	
promoted	to	CEO	in	2011.	She’s	a	Certified	Public	Accountant	and	Certified	Fiduciary	&	Investment	
Risk Specialist. Kathy is a member of the Bismarck Optimist Club and involved in various Bismarck 
community	activities.	She	believes	in	the	future	of	banking	and	finance	and	the	opportunities	they	
can provide to the youth in our state. Kathy lives in Bismarck with her husband Brian, and children, 
Jarin, Esley and Afton.

North	Dakota	Bankers	Association	elected	new	officers	for	 its	2021-
2022 Board of Directors at the Annual Meeting held after the at the 
NDBA Business Breakfast June 15 at the Quad States Convention in 
Rapid	City.	These	newly	elected	officers	officially	began	service	July	1.	
NDBA is honored to have the following highly-talented bankers leading 
the association this year. 

NDBA LEADERSHIP

Chair Christie Huber Obenauer
Christie Huber Obenauer, CEO & President of Union State Bank in Hazen, is NDBA Chair.  Christie is 
a	graduate	of	St.	Olaf	College	in	Northfield,	MN,	with	degrees	in	economics	and	political	science.	In	
2002, she moved back to her hometown of Hazen, where she continued her banking career at her 
family’s community bank, Union State Bank. Christie represents the fourth generation in her family 
to lead their over 100-year-old institution. Christie is active in many local, regional and state-level 
boards involving banking and community development, including the Bank of North Dakota’s Advisory 
Board, and the Graduate School of Banking – Colorado’s Board of Trustees. She is passionate about 
community	banking,	her	community	and	her	state.	She	firmly	believes	in	“blooming	where	planted,”	
and strives to set an example of that philosophy in everything she does. Christie has three children, 
Isaak, Kordon and Elle.

Treasurer Pete Jahner
Pete Jahner, President of Kirkwood Bank & Trust in Bismarck, was elected treasurer of NDBA.  Raised 
in Linton, Pete graduated with a degree in Banking and Finance and a Master’s Degree in Business 
from the University of North Dakota. He is also a graduate of the Graduate School of Banking at 
Colorado.  Pete started in the banking industry as a bank examiner with the FDIC where he worked 
for	five	years.		He	is	in	his	twenty-eighth	year	at	Kirkwood	Bank	&	Trust	and	has	served	as	President	
for the past eight years. Pete is a member of Kirkwood Bank & Trust’s Board of Directors and is a 
member of the North Dakota State Banking Board. He is also a current and past member of several 
local community boards and activities.  Pete is excited about the future of community banking and 
looking forward to its positive impact on his community and state. Pete resides in Bismarck with his 
wife, Lisa. They have three daughters, Emily, Ellie and Erin.
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Christie Huber Obenauer | NDBA CHAIRMAN | Union State Bank, Hazen 

My predecessor as the NDBA Board Chair, Jolene Muscha, said to me once as we neared the 
end of the Shitastrophe that was 2020 that we will never again take for granted being in the 
same room with one another.  She couldn’t be more right.

That vibe was so tangible at the Quad States Convention in Rapid City last month.  I said 
more than once that it felt like a family reunion.  The ability to see one another face-to-face, 
and not through a video screen, was a reminder to me about how grateful I am to serve my 
purpose in an industry that is about connections and relationships, alongside each of you 
who care so deeply about your communities, those you serve, and each other.  So, here’s a 
huge shout-out to our Associations, especially NDBA and SDBA, for gathering us together in 
Rapid City and giving us an opportunity to be reminded about the incredible importance of 
relationships, and how much we need each other.

Jolene handed me the gavel at the NDBA business meeting in Rapid City, and I am 
both humbled and honored to follow her, with Kathy Torske behind me, and now Pete 
Jahner behind her.  Additionally my father, Harvey Huber along with my mother, Kathy, 
surprised me by showing up at the meeting that day.  I am serving in this capacity 35 years 
after Harvey served, which is a deep honor for me.  I remember attending many, many 
conventions when I was growing up, and learning the importance of cherishing relationships 
by watching my parents celebrating their connections with their fellow banker friends.  
Those bonds are still deep between them today.

Now more than ever, we need our connections between each other.  We have endured 
much, and are in the middle of tectonic shifts in our own industry, alongside the industries 
of our customers’ and our communities, and we have major economic evolution ahead of 
us.  We can do hard things – together.  I know this because we already have done incredibly 
hard things.  I am looking forward to serving alongside of each of you as we do what we 
have learned to do so well in the last 18 months:  pivot, reshape, and evolve.  We are making 
a difference, and I am grateful to be at the table with you.

In	the	words	of	my	father,	“Onward.”

Message from theCHAIR
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The Federal Reserve is committed to providing you with relevant information on issues of the day and the changing 
regulatory landscape. We are pleased to announce the following webinar: 

Success in Succession Planning | Tuesday, July 27  (1 p.m. CT);  
The necessity to identify, secure, and maintain qualified leadership and staff is among one of the greatest challenges 
faced by financial institutions. The ability to minimize the adverse effect of management transition and turnover 
is important to carry out that a bank’s strategic vision and avoid disruption in operations. Therefore, on a periodic 
basis, a bank needs to assess its talent resources and plan for inevitable management and staff turnover. This session 
may be of particular interest to community banks as they may face greater challenges in attracting and retaining 
staff.

In conjunction with the Federal Reserve System’s Community Banking Connections article, Putting the Success 
in Succession Planning and Management (the second 2021 edition), Supervision Manager Romel Bonilla, Senior 
Examiner Joel D’Souza, and Lead Examiner William Mark from the Community Banking Organization division 
at the Federal Reserve Bank of Chicago, will discuss the challenges that community banks face in succession 
planning and the common industry practices. They will also offer the supervisory perspective on this important 
risk management tool and the range of bank practices.

Energy Update - Oil and Gas  | Thursday, August 5  (1 p.m. CT) 
The oil market has begun recovering from the pandemic and prices are rising. So, what does this mean for banks?

Please join Senior Research Economist/Advisor Michael Plante, Business Economist Kunal Patel, Senior 
Examiner Thom Quint and Principal Examiner John Shackelford for a discussion about the oil and gas market 
and observations on bank lending.

Registration is open now at https://www.askthefed.org. And as always, we want your questions. You can email your 
questions in advance of each session at questions@askthefed.org. We'll take questions during the sessions as well, but 
questions received in advance will receive priority.

https://www.askthefed.org
mailto:questions%40askthefed.org?subject=
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EVENT DATE LOCATION WHO SHOULD ATTEND?

Group Meetings September 13-16 Grand Forks, Fargo, Bismarck 
and Minot

All NDBA members!

Annual Bank 
Security Seminar

October 5 Bismarck Bank security officers.

Ag Credit 
Conference

October 7-8 Ramkota Hotel, Bismarck Both entry-level and experienced ag lenders will 
gain valuable information.

NDBA Peer Group 
Consortium

October 27-28 Radisson Inn, Bismarck Those involved in individual peer groups (Audit, HR, 
Compliance, IT, ERM, Marketing) are encourged to 
attend.

NDBA Bank 
Management 
Conference

February  
18-19, 2022

Westin Kierland Resort 
Scottsdale, AZ

Presidents, CEOs, senior management and 
directors.

Education Events
North Dakota Bankers Association

For more information regarding these educational opportunities, 
visit www.ndba.com or contact Dorothy Lick, SVP of Education, 
North Dakota Bankers Association, 701.223.5303.

http://www.ndba.com
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NDBA offers convenient bank training and access 
to timely topics through a variety of webinars. Bank Webinars

Upcoming

EVENT DATE

CRE Appraisals: Regulations and 
the Review Process

July 26

The Active Shooter: Are You 
Prepared to Respond?

July 27

Opening LLC Accounts July 27
10 Things to Know Before Your 
Next Core Negotiation

July 28

Strengthen Your Core - Part 2 July 28
HMDA A-Z Seminar OnDemand 
with Live Streaming

July 29

CRA Nuts & Bolts - Five Steps to 
Pass the Exam

July 29

Masterful Time Management July 29
CRE Appraisals: Components, 
Approaches to Value & Cap Rates

August 2

Do’s and Don’ts on Power of 
Attorney Documents

August 3

Writing an Effective Credit 
Memorandum

August 3

Total TRID Training - Four Part 
Series

August 4

Total TRID Training - Part I August 4
Consumer Real Estate Loans August 4
Advertising Compliance August 5
Total TRID Training - Part II August 5

EVENT DATE

Banking Cannabis Businesses: 
FinCEN Guidance, Due Diligence 
Policies and Procedures and Risk 
Management

August 5

Total TRID Training - Part III August 6
SSAE18, SOC 1, SOC 2 - What Do I 
Need?

August 9

(FREE) Designing Rich & Significant 
Learning Experiences

August 10

Total TRID Training - Part IV August 10
Open-Ended Lines of Credit - 
Compliance Issues

August 10

Excel: Filtering and Slicing Data August 11

When to Coach? When to 
Supervise?

August 11

Protecting Your Salaried-Exempt 
Status

August 12

Servicemember Issues: The 
Military Lending Act & SCRA

August 12

Reg E Compliance - Five Best 
Practices for Handling Disputes

August 13

    
For more information, visit www.ndba.com and   
click	on	“Education”	and	then	“Web	Seminars.”

www.ndba.com
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Member FDIC 31
52
1

We’re providing loans to banks across the country for capitalization, acquisitions, refinancing 
and restructuring. We’ll tailor terms and conditions to your bank and its owners.

Why choose Bell as your bank’s lending partner?

Call me at 701.433.7430
Callie Schlieman

Based in Fargo, N.D., specializing in bank stock and Regulation O lending

Together, let ’s 
make it happen.

 Bank stock & ownership loans

 Bank building financing 

 Business & personal loans for bankers

 Commercial & ag participation loans

http://www.bellbanks.com
http://www.thetitleteam.com
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EARN MORE, STRESS LESS

NDHFA • CONVENTIONAL • FHA • USDA • VA 

NMLS 2520 •  2300 13th Ave  South | Fargo, ND

Eliminate Compliance & Regulation 
Nightmares While Earning Revenue

firstclassmortgage.com

Dan Van Winkle
Mortgage Consultant, NMLS 8495
701-356-9898 | Dan@firstclasscorp.com
Licensed in ND, MN, SD, MT 

When you partner with First Class Mortgage you remove the 
stress of staying compliant while we work hard to find your 
borrowers’ the best and most competitive mortgage.

Our streamlined mortgage process keeps both you and 
your customers informed throughout the entire process. 

Get Started Today.
Call or email Dan to learn why our over 100+ partners rely on 
our expertise for their peace of mind. 

http://www.datrue.com
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Dates and Locations: 
Northeast Group: Grand Forks – September 13 

Southeast Group: Fargo – September 14 

Southwest Group: Bismarck – September 15 

Northwest Group: Minot –  September 16

 

Meeting Times:   
4:30-8:00 p.m. each event 

Plus... Optional golf events at each location!

2021 NDBA
GROUP MEETINGS

Annual Bank
Security 
Seminar

Featured Speaker

Barry Thompson
Nationally-recognized speaker,  
consultant and former banker.

Registration information will be coming soon!

October 5 | Bismarck

It's
Time to
Connect

SAVE THE DATE
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KEY INFORMATION 
SECURITY STRATEGIES

September 27-October 1, 2021
Fluno Center for Executive Education

Educating Professionals, Creating Leaders  800-755-6440   |   gsb.org

GSB BANK  
TECHNOLOGY  
SECURITY SCHOOL

GSB 2021

This innovative one-week school 
is designed by, and especially for, 
information security officers in the 
financial industry. It features in-depth 
labs that will allow you to work with learned 
concepts to gain skills and tools you can put to 
use immediately at your bank. 

Whether you’re a veteran Information Security Officer or 
new to the IT security field, this powerful program will give 
you the skills and knowledge to effectively secure your bank’s and 
your customers’ most sensitive information.

The program’s curriculum features two core areas  
of study—the business of banking and offensive  
and defensive IT security measures. 

IT SECURITY CURRICULUM 

•   Security Breaches, Laws and Regulations
•   Information Security Management
•   Digital Forensics 
•  CyberCrime and the Dark Web
•   Network Penetration/Testing and Ethical Web Hacking
•   Data Privacy Laws

BUSINESS OF BANKING CURRICULUM

•   Introduction to the Business of Banking
•   Bank Profitability Analysis
•   Asset/Liability Management
•   Bank Regulatory & Competitive Environment

ENROLL 
TODAY AT GSB.ORG

Reduced rates available for those who’ve already 
attended the Graduate School of Banking or  
GSB Bank Technology Management School.

Sponsored by:

http://gsb.org
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Rick Olivier | rick.olivier@sbscyber.com
605-270-3321 (call or text)

CONSULTING  |  NETWORK SECURITY  |  IT  AUDIT  |  EDUCATION

http://SYSCYBER.COM
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IntraFi Network Deposits can help your institution 
manage its balance sheet and provide its customers 
with access to millions in FDIC insurance. 

And, we still offer our full range of wholesale 
funding solutions. IntraFi Funding offers flexible 
funding solutions to help banks of all sizes meet 
planned or unexpected needs, regardless of their 
liquidity position. 

Same great products. 
New names.

IntraFi.com
Use of IntraFi Network Deposits and IntraFi Funding are subject 
to the terms, conditions, and disclosures set forth in the applicable 
program agreements, including the IntraFi Participating Institution 
Agreement. Network Deposits, IntraFi Funding, and the 
IntraFi hexagon are service marks, and IntraFi, ICS, and CDARS are 
registered service marks, of IntraFi Network LLC.

ICS® and CDARS® have 
new names. 

CDARS and ICS deposit solutions are 
now IntraFi® Network DepositsSM.

And all of our funding products 
are called IntraFi FundingSM.  

http://www.intrafi.com
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October 7-8 • Ramkota Hotel • Bismarck ND

2021 NDBA
Ag Credit Conference

Join fellow ag lenders at the NDBA Ag Credit Conference to network and 

hear from quality speakers. This training will help experienced and new ag lenders 

better serve their ag customers. 

Save the Date!
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Alex Weber
Alex Weber is a speaker, entertainer, 
and American Ninja Warrior who 
also knows what it’s like to hit 
setbacks – and overcome them. It's 
Alex’s sincere understanding of peak 
performance and peak challenges, 
mixed with unforgettable stories and 
actionable strategies that makes him 
connect so well with audiences. Alex knows what it takes to 
summon the best of ourselves in the moments we need it most. 

Andrew McCrea  
Andrew McCrea's uniqueness 
lies in the broad background his 
life encompasses. Since 1996, he 
has traveled the nation producing 
“American Countryside” features 
heard each day on radio stations 
coast-to-coast. He also continues to 
manage and work on his family’s 3500-acre ranch in northwest 
Missouri, McCrea Family Farms. Andrew’s presentations 
inspire leadership at every level through his blend of humor 
and real-life strategies for living life with purpose.

Tracy Kennedy  

Tracy Kennedy is a principal 
shareholder at Zimney Foster 
P.C. in Grand Forks and counsel 
for the North Dakota Bankers 
Association. She has more than 
20 years of experience in banking 
law, commercial and business 
law, creditors’ rights and agricultural lending and credit 
transactions. Kennedy earned a B.A. Degree from Minot State 
University and obtained her J.D. Degree from the University 
of North Dakota School of Law.

Delaney Howell
Delaney Howell strives to bring 
the most up-to-date information 
on the latest news cycle in DC 
politics, commodity markets, and 
the international agricultural scene. 
She grew up on a grain and livestock 
farm in Southeast Iowa and served 
as the first female host of Market to Market. Delaney holds 
a Bachelor’s degree in agricultural sciences from Northwest 
Missouri State University and a Master’s in agricultural 
communications through Texas Tech University. 

Ed Elfmann
Ed Elfmann is SVP of agricultural 
and rural banking policy for the 
American Bankers Association.  
He also works on swaps and 
derivatives policy, financial services, 
and appropriations. Elfmann 
serves on the Chicago Mercantile 
Exchange’s Agricultural Markets Advisory Committee and 
the Commodity Futures Trading Commission’s Agricultural 
Advisory Committee. A central Minnesota native, Elfmann 
grew up on a dairy farm. 

2021 NDBA Ag Credit Conference Featured Speakers 

Questions about the conference? 
Call NDBA’s SVP of Education Dorothy Lick at 701.223.5303  

October 6 - Optional Events
• Golf Scramble
• Sporting Clays Shooting Event
• Agricultural Tour 

October 7 - Special Event
• Thursday Afternoon at Black Leg Ranch

More conference information and 
registration will be released soon.
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www.BCBSND.com

Monthly wellness materials are part of a 
comprehensive health and wellness platform, 
BlueElements, which focuses on six dimensions 
of well-being—physical, social, emotional, 
financial, professional and environmental.

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross & Blue Shield Association

Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
This information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

THE HOLISTIC  
POWER OF PARKS

Parks are great places to exercise and get active. From the 
playground down the block to national parks like Yosemite 
or Yellowstone, the benefits go far beyond recreation. Public 
green spaces contribute to our physical, social, emotional, 
environmental and even financial well-being.

Make parks a hub for every facet of your journey toward a 
better life.

29329185 • 6-21 URAC 8.9
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Jeff Otteson
Vice President of Sales
jeffo@mbisllc.com
608.217.5219

Adam Dawson
Regional Sales Manager
adamd@mbisllc.com
952.857.2604

MIDWEST BANKERS
Insurance Services

We Protect YOU
from the Unexpected

Professional/Specialty Lines 
• Financial Institution Bond
• Directors & Officers Liability
• D&O Civil Money Penalties
• Cyber Liability
• EFT Guard
• Excess Deposit Bond

Property & Casualty Lines 
• Property & Casualty
• Foreclosed Property
• Workers Compensation
• Umbrella Liability

Lending Related Lines 

• Master Property (Force Placed)
• Mortgage Protection
• Lenders Single Interest
• Flood Compliance Solutions

www.mbisllc.com

http://www.mbisllc.com
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Nearly 70% of non-organic produce sold in the 
United States contains pesticide residue, according 
to the Environmental Working Group (EWG). Every 
year, the EWG ranks pesticide residue levels of fruits 
and vegetables based on samples taken by the U.S. 
Department of Agriculture and the Food and Drug 
Administration, publishing the results in the Shopper’s 
Guide to Pesticides in Produce (https://www.ewg.org/
foodnews/summary.php). 

Included in the report is a list of the most pesticide-
tainted	produce,	which	is	known	as	the	“Dirty	Dozen.”		
(https://www.ewg.org/foodnews/dirty-dozen.php) For 2021, the 
following were on this list: 
1. Strawberries
2. Spinach
3. Kale, collard and mustard greens
4. Nectarines
5. Apples
6. Grapes
7. Cherries
8. Peaches
9. Pears
10. Bell and hot peppers
11. Celery
12. Tomatoes

EWG’s 2021 Dirty 
Dozen List Is Here

122 East Main Ave., Suite 201   |   Bismarck, ND 58501   |   p 701.223.5303   |   e angi@ndba.com

B E N E F I T  T R U S T

122 East Main Ave., Suite 201   |   Bismarck, ND 58501   |   p 701.223.5303   |   e angi@ndba.com

B E N E F I T  T R U S T

Live Well, Work Well
Health and Wellness tips for your work, home and life

brought	to	you	by	ND	BANKS	Benefit	Trust.

In addition to the Dirty Dozen, the EWG publishes the 
“Clean	Fifteen,”	highlighting	the	“cleanest”	produce.	For	
2021, avocados and sweet corn topped the list.

What Can You Do?
Most Americans aren’t eating enough fruits and 
vegetables daily. Don’t let the Dirty Dozen scare you 
away from eating fruits and veggies – all properly 
handled fresh produce, whether organic or not, is 
believed to be safe to eat.

To remove any pesticide residue, simply wash your 
fresh produce under running tap water for 30 seconds. 
If you’re still uneasy about pesticides, buy the frozen 
or canned versions of your favorite produce as an 
alternative option. Frozen fruits and vegetables are just 
as nutritious for you, so find what works best for your 
household.

If you have any questions or concerns, talk to your 
doctor.  n

https://www.ewg.org/foodnews/summary.php
https://www.ewg.org/foodnews/summary.php
https://www.ewg.org/foodnews/dirty-dozen.php
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Leave Your Shoes at the Door
You may be tracking disease-causing 
germs into your home if you regularly 
keep your shoes on inside. Research 
found that the outside of your shoes 
can be a carrier for viruses and bacteria, 
including E. coli. 

Although this level of contamination 
is a low health threat for most healthy 
adults, you can reduce the unnecessary 
spread of germs in your living space by:

• Taking	off	your	shoes	at	the	door

• Washing your hands immediately if 
you removed your shoes with your 
hands

•  Cleaning your shoes according to 
the manufacturer’s instructions

In general, regardless if it’s your home 
or someone else’s place, it’s important 
to remove shoes if there are young 
children	crawling	on	floors	or	people	in	
the home whose immune systems are 
compromised. When in doubt, ask the 
host	if	you	should	take	off	your	shoes.

Avocado and Corn Salsa
Ingredients
1 avocado (diced)
¾ cup frozen corn kernels (thawed)
½ cup grape tomatoes (quartered)
1 Tbsp. fresh cilantro (chopped)
2 tsp. lime juice
¼ tsp. salt

Summer Picnic Safety Tips
One of the best ways to celebrate summer is to get outside and enjoy good 
food with friends and family. As nationwide COVID-19 cases decline, COVID-19 
vaccination rates increase, and states relax their COVID-19 restrictions, picnics 
and barbecues will likely be a summertime staple this year.

However, if you aren’t careful about handling foods during these cookouts, 
you’re putting yourself and others at risk for potential food-related illnesses. 
Stay safe with these simple tips:

• Wash cooking equipment, dishes and utensils between uses. Be sure to 
clean the grill’s surface after each use and to wash cutting boards that 
had raw meat on them.

• Store all perishables in a cooler with ice on top, not just underneath. Use 
one cooler for drinks and another for food. Never eat anything that has 
been left out of a refrigerator or cooler for more than two hours.

• Invest in a meat thermometer so you can make sure all meat is cooked 
to the proper internal temperature. 

Warmer temperatures require extra attention to food safety when cooking 
and eating outdoors. Visit FoodSafey.gov to learn more about food safety 
practices

Preparations:

1. Toss avocado, corn, tomatoes, cilantro, lime juice and salt in a 
medium bowl.

2.  Chill one hour, and then serve. Makes 5 servings. 

Nutritional Information  
(per serving)

Total Calories 67
Total Fat  4 g
Protein  1 g
Sodium  119 mg
Carbohydrates 8 g
Dietary Fiber  3 g
Saturated Fat 1 g
Total Sugars  1 g
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months partly due to the “baseline” effect from the bounce off 
dreadfully low inflation rates early in the pandemic. As the initial 
snapback from reopening fades, growth and inflation should both 
moderate. As for output and employment, we have likely seen peak 
performance for the cycle as the initial massive injection of federal 
stimulus dollars into the economy begins to disappear. It is likely 
that payrolls’ growth, trade volumes, and consumption patterns 
will gradually revert to the mean as we move through the second 
half of the year. The recovery is very much intact, but we already 
see a pace of growth that is considerably less rapid than in prior 
months. That may turn out to be the best case if the economy 
experiences moderate growth and low inflation, as opposed to 
breakneck growth, shortages, and rising prices.

Financial markets see extended stimulus as an unnecessary distortion 
and crave clarity from policymakers about how and when they will 
pivot. It is often the case that the Fed is “behind the market” and 
reactive rather than anticipatory in their policymaking. Time will 
tell, but maybe they got this one right. n

Jeffrey F. Caughron 
President/CEO 
The Baker Group LP

Contact: 800-937-2257
jcaughron@GoBaker.com

Jeffrey F. Caughron is a Managing Director with 
The Baker Group, where he serves as President 
and Chief Executive Officer. Caughron has 
worked in financial markets and the securities 
industry since 1985, always with an emphasis 
on banking, investments, and interest rate risk 
management. 

BUSINESS PARTNERfeature article

Bond Market Behavior and  
Trust in the Fed on Inflation 
The narrative for the US economy has shifted as we move into 
the second half of this year. Not long ago, financial markets were 
saturated with talk about inflation and rising interest rates, but 
after an initial surge from economic reopening and rebooting, the 
bond market is now telegraphing expectations for weaker growth, 
lessened inflation fears, and perhaps a more diligent Fed. The 10yr 
US Treasury yield, which had jumped sharply from the August 
2020 low-point of .50% up to 1.75% through the end of the first 
quarter, reversed and steadily traded lower into mid-year, ending 
the second quarter below 1.50%. The slope of the yield curve, 
which had previously steepened to the widest in six years, is now 
much flatter, reflecting clarity from policymakers and diminished 
expectations for sharply higher yields.

Whereas fear of sustained inflation was a continuous theme for 
much of the first two quarters, concern about growth constraints 
and adjustments to monetary policy are now prevalent. The jump 
in inflation seen so far this year has been tagged “transitory” by the 
Fed all along, and though they get a lot of things wrong, they seem 
to have a fairly good handle on this as market measures of inflation 
expectations fell 25-30 basis points during the second quarter. 
The dampening of inflation fears is partly due to the continued 
reopening of global trade flows and access to low-cost resources, 
along with repaired supply chains and cost saving efficiencies that 
accelerated during the pandemic shutdown. But a key reason for 
the shift in market sentiment is belief in the Fed’s commitment to 
stamp out any inflation fire should one occur. Though they recently 
adopted a more flexible “average inflation targeting” policy stance, 
recent changes to the FOMC’s “dot plot” indicate a willingness 
to move more quickly on tapering asset purchases and/or a liftoff 
date for the fed funds target. In his press conference, Fed Chair 
Jerome Powell emphasized that policymakers were fully prepared 
to deal with sustained inflation or self-fulfilling expectations of 
higher inflation. “We wouldn’t hesitate to use our tools to address 
that risk… Price stability is half of our mandate.” That should give 
comfort to those who worry that the recent eye-popping inflation 
rates might not fade so readily.

Make no mistake, the economy has been hot as it recovers and the 
recent jump in reported inflation numbers have been noticeably 
and uncomfortably high. Consumer prices rose in June by the 
most since 2008. But we expected that to be the case for a few 

mailto:jcaughron%40GoBaker.com?subject=
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July 29, 2021
Fargo, North Dakota

Delta Hotels by Marriott
1635 42nd St SW
Fargo, ND 58103

701.277.9000

The Baker Group’s Interest Rate Risk and Investment Strategies 

Seminar was developed specifically for managers of financial 

institutions. Designed to meet current financial challenges, it is an 

in-depth examination of topics including:

• Economic Update: Post-Pandemic Policy and Market Conditions

• Recent Banking Industry Trends

• Regulatory Hot Button Issues for 2021

• Best Practices for Interest Rate Risk Management and Liquidity Risk Management

• Developing an Investment Strategy Process to Successfully Deploy Excess Liquidity

• Finding the Best Relative Value in Today’s Bond Market

• Municipal Credit Risk and Recommendations: What to Buy and What to Avoid

• Mortgage Market Prepays and Cash Flow Analysis: The Good, the Bad, and the Ugly

JUL

 INTEREST RATE RISK AND INVESTMENT STRATEGIES SEMINAR

Agenda

Since 1979, The Baker Group has been known for its proven 
software and products, and for helping clients make sound, 
strategic decisions.

Thursday, July 29, 2021
Breakfast 8:00 am
Seminar 9:00 am
Lunch 12:00 pm
Conclusion 3:00 pm

Who Should Attend
Financial institutions’ CEOs, CFOs, investment 

officers, board members, and those who are 

directly or indirectly responsible for financial 

management functions will benefit from this 

seminar. There is no cost for this seminar.

For your convenience, register online at www.GoBaker.com/north-dakota. Call Skoshi Heron at 888.990.0010 for more information.

6 hours of Economics and Finance CPE credits will be earned for your attendance.
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http://ndcf.net/givingexperts
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June 15 was World Elder Abuse Awareness Day. To commemorate this day, we are sharing 
resources to help communities across the nation protect older people from financial harm.

FDIC announced the release of an update to the Money Smart for Older Adults (MSOA) program. 
The Office for Older Americans collaborates with financial institutions, law enforcement, Adult 
Protective Services, legal aid organizations, senior service providers, and other community 
stakeholders to prevent financial exploitation of older adults.

MSOA is a training curriculum that raises awareness of frauds and scams and encourages 
advanced planning and informed financial decision-making. The updated program includes new 
content on romance scams. The program also covers the following topics:

• Common types of elder financial exploitation

• Identity theft

• Medical identity theft

• Scams that target homeowners

• Scams that target veterans

• Planning for unexpected life events

• How to be financially prepared for disasters

The MSOA resource guide can be distributed as a 
stand-alone handout for older adults and others in 
your community. Order free, bulk copies by visiting 
consumerfinance.gov/moneysmart. The instructor guide 
and corresponding slides are available for download at 
FDIC.gov/moneysmart. Sharing the Money Smart for 
Older Adults program in your community is one of many 
ways you can encourage and promote the financial 
health and well-being of older people. Learn more about 
financial issues affecting older adults at consumerfinance.gov/olderamericans.  

Learn more about World Elder Abuse Awareness Day and the CFPB’s Office for Older Americans.

MONEY SMART 
 for Older Adults
Resource Guide

Consumer FinancialProtection Bureau

June 2021

https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?PubID=13039
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?PubID=13392
https://ncea.acl.gov/WEAAD.aspx
https://www.consumerfinance.gov/consumer-tools/educator-tools/resources-for-older-adults/?utm_source=newsletter&utm_medium=email&utm_campaign=OAMonth_WEAAD_MSOA
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The Black and White  
of TRID Timing  

BUSINESS PARTNERfeature article

There are so many ways to violate TRID.  Mastering the 
content requirements (knowing what to put where) is a difficult 
task for even the most seasoned compliance professional and 
is the source of numerous violations.  Conquering the timing 
requirements (knowing when to give what) seems to be a 
much easier assignment but is one that also causes numerous 
violations.  When it comes to what information to include in 
disclosures, and in which section, there is a lot of gray area, 
too much, in fact.  However, when it comes to when to give 
the disclosures, the regulations are a lot more black and white.

Let’s face it, TRID is difficult.  First, even the name is 
challenging: TRID is an acronym made up of other acronyms.  
TRID is short for TILA-RESPA Integrated Disclosures.  TILA 
is an acronym for the Truth in Lending Act, and RESPA is 
an acronym for the Real Estate Settlement Procedures Act.  
Second, many things related to TRID are conditional: the 
definition of “application” is very different than most other 
regulations, there are multiple definitions of “business day,” 
and the regulations do not even address every common 
scenario, let alone every conceivable scenario.  Third, the 
requirements are spread out: be sure to check the regulation, 
the commentary, the published guidance, any FAQs, and the 
occasional final rule preamble if you want to understand a 
requirement the best you can.

If you’ve read this far, then you should know that the TRID 
requirements are largely about giving an applicant two “named” 
disclosures: the Loan Estimate and the Closing Disclosure.  
The Loan Estimate is a reliable estimate of costs given early in 
the process to loan applicants in order to allow them to shop 
around for the best loan.  The Closing Disclosure is a precise 
listing of costs given just before closing to let the applicant 
know what the confirmed cost of credit is.

In order for an extension of credit to be subject to the TRID 
requirements it must be all of the following: 1) closed-end, 
2) made to a consumer, 3) for a consumer purpose, and 4) 
secured by real property.  Once you’ve determined that your 
extension of credit is subject to the TRID requirements, the 
clock may have already started.

The Loan Estimate (Contents: 1026.37; Timing 1026.19(e))

The clock on the TRID timing requirements begin as soon as 
the bank receives an “application,” which is defined specifically 
as the submission of the applicant’s name, income, Social 
Security Number, collateral property address, estimated value 
of the collateral property and the loan amount requested.  
Once a bank has received all six pieces of information the clock 
has started, and the bank is required to send the applicant a 
copy of the Loan Estimate within three business days.  For 
this purpose, a business day is any day that the bank is open 
for carrying on substantially all of its business functions.  This 
means some banks will count Saturdays for this window to 
send the Loan Estimate, and others will not.  This is sometimes 
referred to as the “general definition of business day.”  The 
regulations do not require that the initial Loan Estimate be 
received by any particular number of business days, so any 
questions of the receipt of the Loan Estimate are almost always 
in relation to loan closing.

The bank is only required to honor the estimates given on the Loan 
Estimate for ten business days, after which the Loan Estimate 
expires and if the applicant decides to proceed after expiration it is 
up to the bank whether to honor the existing estimates or provide 
an applicant with a new Loan Estimate with new estimated costs. 
Expiration is determined using the definition of business day that 
will include Saturday for some banks and will not for others.

Occasionally a fee will need to be increased due to the 
information relied on by the bank when issuing the 
Loan Estimate being inaccurate.  This is referred to as a 
changed circumstance, change in circumstance or change 
of circumstance.  Regardless of what you call it, when this 
happens, in order for the bank to pass this increase off to the 
applicant, the bank must send a revised Loan Estimate within 
three business days of learning of the increase in the fee, using 
the definition that will include Saturdays for some banks and 
will not for other banks.

John S. Berteau 
 Associate General Counsel 

Compliance Alliance
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For the purposes of loan closing, any revised Loan Estimate 
must be received no later than four business days prior to 
loan closing.  This definition of business day includes all 
calendar days other than Sundays and legal public holidays.  
This is sometimes called the “specific definition of business 
day.”  However, since this is a receipt requirement and not a 
sending requirement, it is important to point out that a TRID 
disclosure is considered to be received three business days after 
it is sent, using the definition that includes all calendar days 
other than Sundays and legal public holidays.

The Closing Disclosure (Contents: 1026.38; Timing: 
1026.19(f ))

Before closing a loan, the bank must send the Closing 
Disclosure to the applicant.  The closing disclosure must be 
received at least three business days prior to loan closing, 
using the definition that includes all calendar days other than 
Sundays and legal public holidays.

If there is a change to the loan such that the APR becomes 
inaccurate, there is a prepayment penalty added or there is 
a change in loan product, the bank is required to provide a 
revised Closing Disclosure to the applicant, which must be 
received at least three business days prior to closing, using the 
definition that includes all calendar days other than Sundays 
and legal public holidays.

After closing a loan, if during the thirty-calendar day period 
following the loan closing, an event in connection with the 
loan closing causes the Closing Disclosure to be inaccurate 
and the inaccuracy results to a change in the amount paid 

by the consumer, the bank is required to send a copy of the 
revised Closing Disclosure no later than thirty-calendar days 
after discovering such inaccuracy.

If the bank discovers a non-numeric clerical error within the 
sixty-calendar day period following the loan closing, the bank 
is required to send a copy of the revised Closing Disclosure no 
later than sixty calendar days after loan closing.

If the amount paid by the consumer exceeds the amount 
indicated on the Closing Disclosure, the bank is to provide 
a refund and a revised Closing Disclosure no later than sixty 
calendar days after the loan closing. n

John S. Berteau serves as Associate General Counsel for Compliance 
Alliance. He has nearly fifteen years of combined experience in the 
financial services industry. At Hancock Whitney Bank, he worked 
in the field of environmental risk management and compliance 
(CERCLA/RCRA/Wetlands). At Alorica, the nation’s fastest-growing 
BPO, John worked in tandem with some of the largest banks in the 
U.S., helping to evaluate financial risks. He holds Bachelor’s and 
Master’s Degrees in History from the University of New Orleans, a 
Juris Doctorate from Loyola University New Orleans and is a licensed 
attorney in the State of Louisiana. In addition to being one of our 
featured authors, John has recently taken over the editor role for C/A’s 
Access magazine. As a hotline advisor, John helps C/A members with 
a wide range of regulatory and compliance
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b a n k e r s a l l i a n c e . o r g

How will you manage the flow of all
the new CRA guidance from every

federal agency across your organization
and into the community?

Do your investments, services or loans measure up? 
It’s time to let the experts at Review Alliance - who are already

helping community banks like yours - audit, oversee and guide
your special CRA Projects. 

Let’s make sure your CRA programs and CD Loans 
pass examiner scrutiny!

Call our R/A Team this week! 
Let us bid on your review projects and as a thank you, we’ll review your 
website for you. Call (833) 683-0701 or info@bankersalliance.orgHolding Company of Compliance Alliance

and Review Alliance

http://www.bankalliance.org
mailto:info%40bankersalliance.org?subject=
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Flooding Outside
Special Flood Hazard Areas

It’s estimated that approximately 40%*of all properties not located 

within a SFHA will flood at some point. So with this in mind, one can see 
why it would be important to understand how close all structures on a 
property lie in relation to the nearest SFHA. In many of these instances a 
standard Flood Hazard Determination Form for a property does not give 
enough detail to the borrower or lender, and may leave them unaware of 
the potential risk of flooding the property faces.

By utilizing an aerial Map Copy, the lender can see the 
distance to the next hazardous zone from any structure on the 
property. Due to the nature of the risk, it’s important that 
lenders review accurate and easy-to-read maps. A clear Map 
Copy provides beneficial information regarding nearby SFHAs 
that may not directly affect the primary structure or structures.

Risk Factor

Quick & Accurate

*https://www.floodsmart.gov/flood-insurance/why

The benefits to ordering an easy-to-read aerial Map Copy along with your flood zone determination extend beyond just being able to 
see the multiple structures on a property and can significantly reduce the risk for the borrower and lender. If you are not using a 
vendor who can provide you with an aerial Map Copy along with your flood zone determination, reach out to DataVerify Flood 
Services. We can provide the digital lift that lenders and borrowers need to work through all the uncertainties surrounding SFHAs.

Contact your Flood Services experts today at
800-841-0662 or learnmore@dataverifyflood.com.

Seeing is believing. A visual representation of a building location in relation to the Special Flood Hazard Area (SFHA) 
can be a valuable aid in conveying the need for flood insurance, when structure(s) are within the SFHA, or to help 
borrowers make an informed decision when the structure(s) are outside the SFHA.
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5 Questions to Ask Before  
Opening an IRA for a Minor 

BUSINESS PARTNERfeature article

For many young people, the start of summer brings their first on-the-job 
experience, followed by their first paycheck. While a summer job can teach 
the value of money and hard work, it can also be an opportunity for parents 
to help them get a jumpstart on saving for their retirement. The earlier they 
begin saving, the greater the potential for them to build a sizable nest egg 
for retirement. And, if it becomes necessary to tap these funds for higher 
education, a first home, etc., it may be possible – depending on the type 
of IRA – for the saver to do so with minimal or even no tax consequences.

You may have clients who ask if they can open an IRA for their minor 
child. The short answer is yes, their child can have an IRA. There are no 
minimum age limits on who can own an IRA. But there are some things 
you’ll need to know before opening an account for a minor. 

Does the Minor Have Earned Income? 

To contribute to an IRA, everyone, including minors, must have eligible 
compensation. The IRS defines eligible compensation as taxable income, 
including wages, salaries, and tips. While children generally must be at least 
16 years old to obtain formal employment, there are situations in which a 
younger child may earn income, such as modeling, acting, or working for 
a family company. Self-employment income, earned by mowing lawns or 
babysitting, for example, would be considered eligible compensation if it 
is reportable to the IRS. But if a minor’s total income is below the federal 
income tax filing threshold ($12,400 for 2020), no tax return need be 
filed, even if an IRA contribution is made.

Keep in mind that the minor must have earned enough eligible 
compensation to support the IRA contribution. For instance, if a 
teenager had eligible compensation of $2,500 in 2021, the maximum 
IRA contribution he could make is $2,500, even though the annual IRA 
contribution limit for 2021 is $6,000. 

Does Our Financial Organization Allow Minors to Open IRAs? 

When a minor opens an IRA, she is entering into a contractual agreement 
with your financial organization. While federal law allows minors to 
own IRAs, state laws can restrict a minor’s ability to enter into a valid 
contract, including an IRA plan agreement. In many states, a contract 
requires a parent’s or legal guardian’s co-signature. In some states, a parent 
is automatically considered the guardian and authorized to handle the 
minor’s legal affairs, including making decisions about the IRA, until the 
age of majority is reached. The definition of “age of majority” can vary 

from state to state. Some financial organizations may be restricted by their 
own governing regulations from allowing a minor to select certain types 
of investments within his IRA, or for the minor to establish a relationship 
with the financial organization. 

Your financial organization’s compliance team, including its legal counsel, 
should establish procedures to follow when a minor opens an IRA. The 
procedures may be the same as when minors open other types of accounts 
at your organization.

What Information Do We Need? 

As part of your financial organization’s customer identification program, 
you must, at a minimum, obtain and verify the following information for 
both the minor and adult co-signer before opening an IRA.

• Name
• Date of birth
• Address
• Tax identification number (generally a Social Security number)

If a parent or guardian is co-signing the IRA documents, including proof 
of disclosure statement receipt, the adult’s signature should clearly appear 
on each of the IRA opening document forms. The adult’s relationship to 
the minor should also be noted. 

Can a Parent, Grandparent, or Other Person Contribute to a Minor’s IRA? 

In a manner of speaking, yes. Many parents and grandparents contribute 
to IRAs on behalf of a minor child. There’s no requirement that the 
funds being contributed to a minor’s IRA must be his “own money.” The 
minor just has to have eligible compensation sufficient to support the 
contribution.

Roth or Traditional IRA?

A minor – in all probability, having little income and not participating 
in an employer-sponsored retirement plan – would likely be eligible to 
make either Roth IRA contributions or tax-deductible Traditional IRA 
contributions. Because many minors have so little annual income that 
they are not subject to taxation or required to file an income tax return, 
the tax deduction commonly sought when making a Traditional IRA 
contribution may be of little value. 

On the other hand, the Roth IRA may be a tax-smart choice, as Roth 
IRA contributions are distributed before any earnings and are always 
tax- and penalty-free. This can be an advantage if funds are needed before 
retirement, such as to pay higher education expenses. Once contributions 
are depleted, any earnings distributed for such a need would be taxable, 
but not subject to the 10 percent early distribution penalty tax. What’s 
more, if a Roth IRA has been open for five years and distributions qualify 
under first-time homebuyer rules, Roth IRA earnings that are distributed 
would be tax-free. 

(As always, those who open and contribute to an IRA may wish to seek 
competent tax advice.)

Jody Norquist 
CIP, CHSP

Ascensus

https://www.ascensus.com/
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Ask Joe how we can provide you with complete administrative, operational, and 
compliance support.

Joe Doolittle, CIS, CHSP
Relationship Manager 
Strategic Partnerships
Joseph.Doolittle@Ascensus.com
Direct: 218-825-5885

http://www.ascensus.com
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one week each summer. The first year provides an overview of the 
banking industry and departments that make up a bank. Second-
year students build on their banking knowledge and add a 
computerized bank management simulation to reinforce technical 
and functional management skills. Neys joined the Unison 
Bank team in 2010 as a personal banking officer. He moved into 
his current role with the bank in 2013. Hjelle began at Unison 
Bank in 2009 as a loan assistant and was later promoted to a 
loan specialist. In 2018, she began her position as an audit and 
compliance specialist. 

Valley City
Dan Vollmer has announced his retirement 
as regional president of Dacotah Bank’s 
Northern Region. Paige Bjornson, 
market president in Valley City, has been 
promoted to the regional president position. 
With Paige’s transition, Dacotah Bank 
also announced the promotion of Tyler 
Marthaler to the role of market president 
of Dacotah Bank Valley City. Dan Vollmer 
has over 20 years of service to Dacotah Bank 
and over 40 years of service in banking and 
financial services.  Dan retired his full-time 
role on June 30 and became the Northern 
Region Senior Advisor before retiring before 
retiring fully on September 30, 2021. He 
served as president and chief executive officer 
for five other financial institutions before 
the year 2000 when Dacotah Bank acquired 
Rolla Holding Company and its two banks 
in Rolla and Hettinger, of which Dan was 
chairman, president and CEO.

Paige Bjornson is an NDSU graduate 
and began as a teller with Dacotah Bank 
(formerly Farmers & Merchants Bank of 
Valley City) in 1994.  Tyler Marthaler is 
an NDSU graduate and started his banking 
career as a CSR and personal banker with 
Western State Bank in 2006 before joining Dacotah Bank’s 
officer trainee program in January 2008. Paige and Tyler are both 
graduates of the Dakota School of Banking.

Bismarck
Starion Bank mortgage banking supervisor 
Kassy Landis was named to the Mortgage 
Executive Magazine’s Top 1% of Mortgage 
Originators in America list for the fourth 
time. She joined Starion in 2006 as a teller, 
advanced to business banking representative 
in 2007, and became a mortgage underwriter 
in 2008. Landis earned an associate degree 
from Bismarck State College and a bachelor’s 
degree from Dickinson State University, both in business 
administration. She was honored by the Scotsman Guide as a 
2020 Top Originator and landed on the Guide’s Top Women 
Originators list as well. Landis earned the Mortgage Executive 
Magazine’s 1% distinction in 2015, 2016, and 2019. Mortgage 
Executive Magazine annually compiles a comprehensive list of 
the nation’s top one percent of mortgage originators in the United 
States to recognize and celebrate their service, dedication, and 
hard work it takes to serve clients during the home loan process. 
The minimum eligibility criteria is a total personal production of 
at least $30 million in 2020.  

Jamestown
Dustin Neys, Unison Bank 
business banking officer, recently 
graduated from the Dakota School of 
Banking. Niki Hjelle, Unison Bank 
audit and compliance specialist, also 
attended the school as a first-year 
student. Students are enrolled for 
two years and attend the school for 

HAPPENINGS
BaNK

Kassy Landis

Dustin Neys and Niki Hjelle

Dan Vollmer

Paige Bjornson

Tyler Marthaler
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Fargo 
Heartland Trust Company is proud to 
announce that Kayla Kranda has been 
promoted to operations officer. Kranda 
joined the Heartland Trust team in 2014 as 
an operations associate. She has been in the 
financial services industry since 2005. 

Naomi Schempp has been promoted to 
human resource officer. Schempp joined the 
Heartland Trust team in 2020 as a trust 
administrative associate. She started her 
career in the financial services industry in 
2006.

Heartland Trust Company is proud to 
welcome Kari Skauge as their compliance 
officer. Skauge graduated from the University 
of North Dakota with a BS in business 
management. She has been working in the 
financial services industry since 2013 and 
holds a CBAP® certification.
  
Fargo 
Widmer Roel is proud to announce that 
Robert Dale, CPA, CVA, has been named 
as managing partner of the firm. Robert is 
licensed in North Dakota and Minnesota, 
and has over 30 years of public accounting 
experience. Robert is a graduate of Concordia 
College and is a member of the American 
Institute of Certified Public Accountants, 
North Dakota and Minnesota Societies 
of Certified Public Accountants and the 
National Association of Certified Valuation 
Analysts. 

Bismarck
North Dakota Housing Finance Agency (NDHFA) is currently 
accepting applications for programs that support affordable rental 
housing development and provide homeownership and rental 
assistance for low-income households. There are four programs 
with available funding.  NDHFA is the administrator of the 
state’s Housing Incentive Fund (HIF), and oversee three federally-
funded programs – HOME Investment Partnerships (HOME), 
Low Income Housing Tax Credit (LIHTC) and National 
Housing Trust Fund (HTF).  In North Dakota, HOME supports 
affordable rental housing production and funds homeownership 
and rental assistance programs. Approximately $3 million 
is available. The HTF’s purpose is to increase and preserve 
the supply of housing for extremely low-income households, 
including homeless individuals and families. Through this 
program, $3 million is available. During the state’s most recent 
legislative session, NDHFA received $9.5 million for project 
financing. The application deadline for all of these programs 
is 5 p.m., CT, on Sept. 30, 2021. More information on the 
assistance offered is available at www.ndhfa.org or by contacting 
the agency’s planning and housing development division at (800) 
292-8621 or hfainfo@nd.gov.

aSSoCiaTe
HAPPENINGS

Keyla Kranda

Naomi Schempp

Kari Skauge

Robert Dale
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Educating Professionals, Creating Leaders  800-755-6440   |   gsb.org

ENROLL 
TODAY AT GSB.ORG

ALIGNING SALES  
AND MARKETING  
TO THE STRATEGIC 
PLAN
Receive a rebate of $350   
for second and subsequent  
attendees from the same bank!

SALES AND  
MARKETING  
SCHOOL

GSB 2021

This popular school from the Graduate School of Banking includes a mix of lecture, 
small group exercises and individualized application sessions to incorporate 
practical, hands-on content. The program’s curriculum features two core areas of 
study—the business of banking and sales and marketing management: 

BUSINESS OF BANKING CURRICULUM
• Introduction to the Business of Banking
• Bank Performance Analysis 
• Regulatory Environment 
• The Future of Community Banking

SALES & MARKETING CURRICULUM
•  Sales & Marketing Planning
•  Sales Management & Coaching
•  Performance Metrics & Goal Setting
•  Customer Information Management 
•  Sales & Relationship Building Skills
•  Sales & Marketing Budgeting and ROI
•  Content Marketing 
•  Acquisition Strategies
•  Staff Development & Employee Engagement 

APPLICATION SESSIONS
•  Includes daily application sessions connecting information learned  

to the student’s bank.
•  Small group roundtable discussions are also included to enhance opportunities for 

networking and exchanging ideas.
•  Individual coaching/mentoring sessions with faculty will be available each evening 

to aid in the sales and marketing planning process.

October 4-8, 2021
Fluno Center for Executive Education 
Madison, WI

Sponsored by:

http://gsb.org
http://gsb.org
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Run your next job 

announcement or other ad 

in	the	B
ankers’	

Classifie
ds,	

included in each issue of the 

NDBA Bulletin.

The cost is $25 to run in two 

consecutive issues. The ad 

will also be posted on NDBA’s 

website for 6 weeks.

To place an ad,  

email information to 

ndba@ndba.com. 

HIRING?

Ag Lender
Dickinson, ND

Kirkwood Bank & Trust of Dickinson has a position available 
for a full time ag lender. Applicant must have 3 to 5 years’ 
experience in all ag lending. A four year college degree or equivalent 
level of experience is required. Applicant will need a thorough 
understanding of loan documentation, financial institutions 
products, services, policies and procedures. Compensation is based 
on experience.

Medical, dental and vision benefits, HSA and Flex Benefit plan. Paid 
vacation and sick leave. Other benefits include a 401k profit sharing 
plan and life and disability insurance paid by the employer. 

Please apply online at adp.com.

Kirkwood Bank & Trust is an EOE/M/F/Veteran/Disability/Sexual 
Orientation/Gender Identity Employer

BaNKeRS’ CLaSSiFieDS

Virtual Banking Supervisor
Mandan, ND

We are seeking a Virtual Banking Supervisor in Mandan, North 
Dakota. 

Full job description can be found at www.starionbank.com/
careers.

In this position, you will be responsible for:  

• Leading and directing virtual banking daily operations  

• Ensuring quality customer service standards are met 

• Supporting Virtual Banker’s growth and development 

•  Achieving assigned metrics and goals 

•  Managing team to maximize productivity and efficiency 

•  Sales and financial direction of virtual banking  

•  Addressing and resolving complex customer service issues  

•  Performing tasks requiring supervisor level approvals  

•  Recruiting, orientating, and training your team to deliver 
Starion service standards 

You should have: 

• A bachelor’s degree and at least five years of similar or related 
experience. 

•  Experience in a call center or customer service focused 
setting and an understanding of standard bank products and 
services, including digital banking solutions preferred.  

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

Starion offers a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” by 
Independent Banker magazine, “50 Best Places to Work” by Prairie 
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan 
Young Professionals Network! Apply online at www.starionbank.
com/careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

mailto:laura@ndba.com
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=64db48cd-cf2f-46eb-90d3-3c3b602a234f&ccId=19000101_000001&lang=en_US
http://www.starionbank.com/careers
http://www.starionbank.com/careers
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Insurance Agent
Bismarck, ND

We are seeking an Insurance Agent to take over an existing book of 
business in Bismarck!

Full job description can be found at www.starionbank.com/
careers.

In this role, you will be responsible for selling all lines of insurance 
as well as:

• Servicing over 1,000 accounts and 2,400 active policies
• Providing customers with insurance products and aggressively 

promoting insurance
• Establishing strategies for sales, new business development, 

account retention, cross sales and referrals within the Bank
• Building and maintaining relationships with customers
• Completing periodic review and updating of customer coverages
• Understanding all company websites for quoting, changes and 

claims
• Properly documenting the details of customer and company 

conversations

You should be:

• Customer-focused—happy to help others, genuinely curious 
about an array of industries, and hungry to learn new sales best 
practices at any stage of your career

• Self-aware—highly intentional about your decision-making 
processes, and skilled in communicating them to diverse 
colleagues and customers

• Involved in the Community—committed to the communities 
you serve by supporting local organizations and volunteering

You should be:

• Three to five years of similar or related experience
•  Excellent customer service skills
•  Organizational and time management skills
•  Proven interpersonal communication skills
•  Insurance license in property, casualty, life and health 

We offer a competitive salary, lucrative commission payouts, 
significant profitability-based incentives and a full comprehensive 
benefit package including health, life, dental, vision, health savings 
account, 401K, profit sharing, paid vacation and holidays.

Join our team! Apply online at www.starionbank.com/careers. Call Kyle 
Voltin, Financial Services Manager VP, with any questions at 701-277-
7908

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Compliance Auditor/CRA Specialist
Mandan, ND

Starion is seeking a Compliance Auditor/CRA Specialist to work in 
any of our branches or remotely.

Full job description can be found at www.starionbank.com/
careers.

In this role, you will be responsible for:

Compliance Auditor

• Performing individual compliance audits, reporting audit 
results

• Following up on outstanding audit issues
• Researching and staying informed of new or enhanced 

regulations
• Responding to compliance inquiries
• Completion of risk assessments
• Assisting with external audits/examinations and the annual 

compliance audit plan
• Periodic reporting to the Audit Committee

CRA Specialist (Large Bank)

• Coordinating, documenting and reviewing lending, 
investment and service activity

• Serving as the bank's liaison with examiners
• Ensuring compliance with CRA data collection, reporting, 

and disclosure requirements
• Maintaining relevant CRA reports, policies and files, including 

CRA public files   
• Providing CRA training
• Identifying opportunities for CRA Investments, donations and 

community development loans and services
• Facilitating the Bank’s quarterly CRA committee meetings

Desired qualifications include a thorough understanding of banking 
laws and regulations, working knowledge of audit principles and 
standards and a comprehensive understanding of CRA Large Bank 
requirements.  Ability to work independently, multitask, and work 
cooperatively with others across the organization to achieve shared 
objectives. Strong verbal and written communication skills, to 
effectively present to peers and management.

To be successful in this role, you will have a bachelor’s degree, three 
or more years of banking compliance and/or CRA Large Bank 
experience, and a proficiency with Excel, Word, PowerPoint and 
Outlook. 

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
http://www.starionbank.com/careers
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
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Cash Management Manager
Fargo, ND

We are seeking a Cash Management Officer in Fargo.

Full job description can be found at www.starionbank.com/
careers.

In this role, you will:

• Proactive sales calls, community engagement, and 
collaboration with Starion colleagues, and

•  Diligent, data-driven administration of portfolios that 
complies with all bank policies and regulatory standards.

You should be:

• In the know—always keeping up with both local business 
news and philanthropic projects, as well as national economic 
trends

• Self-Motivated—have an internal drive to achieve, produce, 
develop, and keep moving forward

• Self-aware—highly intentional about your decision-making 
processes, and skilled in communicating them to diverse 
colleagues and customers

• Customer-focused—happy to help others, genuinely curious 
about an array of industries, and hungry to learn new sales best 
practices at any stage of your career

You should have:

• A degree in business or a related field.
•  Three to five years of cash management or related experience 

preferred.
•  Proficiency with Microsoft Office Products. 

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

We offer a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine! Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Insurance Retention Specialist 
Mandan, ND

We are seeking an Insurance Retention Specialist in Mandan!

Full job description can be found at www.starionbank.com/
careers.

In this role, you will be responsible for helping all markets of Starion 
Insurance maintain and grow customer relationships. You will also

• Provide excellent customer service in person and over the 
phone 

• Track policies that are soon to expire and contact customers for 
renewals

• Requote and remarket existing customers to ensure customers 
receive best value on their insurance needs

• Respond to customer inquiries in a timely fashion
• Refer business opportunities to Insurance Agent and the Bank
• Promote Insurance products
• Properly document the details of customer and company 

conversations

You should be:

• Customer-focused—happy to help others, genuinely curious 
about an array of industries, and hungry to learn new sales best 
practices at any stage of your career

• Detail oriented—give tasks undivided attention and catch 
mistakes, errors or changes

• In the know—always keeping up with policies, procedures and 
regulations

• Self-aware—highly intentional about your decision-making 
processes, and skilled in communicating them to diverse 
colleagues and customers

You should have:

• Excellent customer service skills
•  Organizational and time management skills
•  Proven interpersonal communication skills
•  Insurance license in property, casualty, life and health (or 

willing to obtain them)

We offer a competitive salary with a significant incentive-based 
element and a full comprehensive benefit package including health, 
life, dental, vision, health savings account, 401K, profit sharing, paid 
vacation and holidays.

Join our team! Apply online at www.starionbank.com/careers. Call 
Kyle Voltin, Financial Services Manager VP, with any questions at 
701-277-7908

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
http://www.starionbank.com/careers
http://www.starionbank.com/careers
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
http://www.starionbank.com/careers
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Executive Assistant to the President
Bismarck, ND

We are seeking an Executive Assistant to the President in Bismarck.

Full job description can be found at www.starionbank.com/
careers.

In this role, you will:

• Complete administrative tasks and duties such as preparing 
documents and reports, file maintenance, managing and 
coordinating the calendar, making travel arrangements, 
meeting preparation, and event planning

•  Assist with drafting written, verbal, digital, video, social media 
and other forms of communications

•  Interact with the Owners, Board members, Executive team, 
senior leaders, regulatory agencies, customers, and business and 
community leaders while, at times, serving as a representative 
on behalf of the President

•  Maintain confidentiality in all interactions

You should:

• Be disciplined and self-reliant: possess a professional level of 
self-direction and autonomy, be intentional in your actions, 
and explore solutions through a consistent process

•  Inspire confidence in all interactions: exhibit integrity and 
expertise while partnering with others for success

•  Seek the need: explore the big picture to identify needs rather 
than just being transactional

You should have:

• Five to seven years of similar or related experience
•  A two-year degree or equivalent with a general knowledge of 

accounting principles
•  Demonstrated experience with drafting written and digital 

communications as well as using a variety of computer 
programs, digital applications, and social media platforms

•  Organizational and time management skills and the ability to 
independently anticipate needs, issues, or items to be addressed

•  Excellent oral and written communication skills

We offer a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” by 
Independent Banker magazine, “50 Best Places to Work” by Prairie 
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan 
Young Professionals Network! Apply online at www.starionbank.
com/careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Retail Manager
Bismarck/Mandan, ND

Starion Bank is seeking a Retail Manager overseeing our Bismarck/
Mandan market.

Full job description can be found at www.starionbank.com/
careers.

Responsibilities: 

• Leading and directing daily retail operations for Bismarck/
Mandan branches including leadership, management, 
accountability, staffing, directing job assignments and 
monitoring performance

• Ensuring quality customer service, achieving assigned metrics 
and goals, addressing and resolving complex customer service 
issues and monitoring compliance 

• Working manager processing complex transactions
• Ensure retail staff is educated on all products and services and 

supports campaigns within the market
• Coach and manage direct reports to ensure maximum 

productivity, efficiency, and delivery of resources necessary to 
support strategic initiatives

Qualifications: 

• Eight to ten years of retail banking experience including 
management and sales coaching

•  Knowledge, skill and mental development equivalent to the 
completion of a bachelor’s degree in business administration, 
accounting, finance or economics 

•  Require effective communication, customer relations, sales and 
service skills

•  Strong leadership abilities and self-motivation required

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally and we treat employees as our most important 
organizational asset.

Starion Bank offers a competitive salary and a full comprehensive 
benefit package including health, life, dental, vision, health savings 
account, 401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine! Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

http://www.starionbank.com/careers
http://www.starionbank.com/careers
http://www.starionbank.com/careers
http://www.starionbank.com/careers
http://www.starionbank.com/careers
http://www.starionbank.com/careers
http://www.starionbank.com/careers
http://www.starionbank.com/careers
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Accounting Specialist 
Mandan, ND

We are seeking an Accounting Specialist in Mandan. 

Full job description can be found at www.starionbank.com/
careers.

In this full-time position, you will deliver high-quality customer 
service by providing accounting and bookkeeping support to all 16 
branches and customers in North Dakota and Wisconsin.

Responsibilities include:

• Balance general ledger and application account totals
• Resolve/process non-posted and ACH exception items
• Process incoming returns
• Debit card and ATM transaction balancing, dispute processing 

and card maintenance
• Process check adjustments
• Mobile deposit review
• Balance official checks
• Account maintenance and other miscellaneous duties
• Promote and cross sell bank services

Qualifications:

• Require the equivalent of an associate degree and one to two 
years of accounting/bookkeeping experience

• Must have strong mathematical, problem-solving, multi-
tasking and decision-making skills, computer skills including 
Outlook, Word and Excel along with exceptional customer 
service skills

• Banking experience preferred

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

Starion Bank offers a competitive salary and a full comprehensive 
benefit package including health, life, dental, vision, health savings 
account, 401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” by 
Independent Banker magazine, “50 Best Places to Work” by Prairie 
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan 
Young Professionals Network! Apply online at www.starionbank.
com/careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Retail Loan Servicer
Mandan, ND

Starion Bank is seeking a Retail Loan Servicer in Mandan. 

Full job description can be found at www.starionbank.com/
careers.

In this role, you will be responsible for: 

• Retail and mortgage loan servicing support functions. 

•  Funding and uploading loans, balancing internal loan 
accounts,

•  Check back / post close audit, establishing ticklers, and 
verification of insurance

•  Administering Construction Advance funds

•  Verification of lien perfection in accordance to approved 
terms. 

You should have: 

• One to three years of banking or loan processing experience. 

• A college degree or work equivalent in accounting, business, 
or finance is preferred.

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

Starion offers a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” by 
Independent Banker magazine, “50 Best Places to Work” by Prairie 
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan 
Young Professionals Network! Apply online at www.starionbank.
com/careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
http://www.starionbank.com/careers
http://www.starionbank.com/careers
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
http://www.starionbank.com/careers
http://www.starionbank.com/careers
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Senior Universal Banker 
Bismarck, ND

Starion Bank is seeking a Senior Universal Banker in Bismarck.

Full job description can be found at www.starionbank.com/
careers.

Responsibilities:

• Lead a retail team while ensuring quality customer service, 
encouraging employee growth and development and achieving 
assigned metrics and goals 

• Manage and direct branch retail operations

• Develop long-term customer relationships with consumer 
and business clients while maintaining existing customer 
relationships

• Open personal and business deposit accounts

• Process loan requests

• Cross-sell bank products and services

• Process regular teller transactions in an efficient, friendly and 
accurate manner

Qualifications:

• Five to eight years of experience in customer service, sales, 
consumer lending and cash handling preferred

• One to three years of management or supervisory experience 
preferred

• Require effective communication, customer relations, sales and 
service skills

• Strong leadership abilities and self-motivation required

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

Starion offers a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine!  Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Senior Universal Banker 
Oakes, ND

Starion Bank is seeking a Senior Universal Banker in Oakes.

Full job description can be found at www.starionbank.com/
careers.

Responsibilities:

• Lead a retail team while ensuring quality customer service, 
encouraging employee growth and development and achieving 
assigned metrics and goals 

• Manage and direct branch retail operations

• Develop long-term customer relationships with consumer 
and business clients while maintaining existing customer 
relationships

• Open personal and business deposit accounts

• Process loan requests

• Cross-sell bank products and services

• Process regular teller transactions in an efficient, friendly and 
accurate manner

Qualifications:

• Five to eight years of experience in customer service, sales, 
consumer lending and cash handling preferred

• One to three years of management or supervisory experience 
preferred

• Require effective communication, customer relations, sales and 
service skills

• Strong leadership abilities and self-motivation required

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

Starion offers a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine!  Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
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Records & Information Manager
North Dakota or Minnesota

Alerus is currently seeking a Records & Information Manager. 
This is a remote position that can be located in North Dakota or 
Minnesota. 

Position Summary:

This position is responsible for leadership and management of 
the records department, information management program, 
and the administrative services department within Alerus. This 
position oversees the storage, backup, maintenance, reproduction, 
protection, disposition of all records, and all incoming, outgoing 
and interdepartmental mail processes including client mailings. 
Additionally, they will foster a client centric culture, ensuring 
proper staffing, motivating and inspiring team members to 
high performance, continuous improvement throughout the 
department, accuracy of data maintained in the various systems, 
overall compliance with regulatory guidelines and bank policy, and 
development of and adherence to the bank operations budget.

Responsibilities:

• Plans, develops and administers records management policies 
designed to facilitate effective and efficient handling of 
business records and other information.

• Plans development and implementation of records 
management policies intended to standardize filing, 
protecting, and retrieving records, reports, and other 
information contained on any media format.

• Evaluates and recommends media formats and storage 
requirements to be used for records/information.

• Designs, implements, maintains and evaluates existing 
systems and processes to protect and secure critical records 
and information.

• Oversees company mail processing to include 
scheduling, couriers, equipment, outgoing, incoming and 
interdepartmental mail.

• Oversees the preparation and execution of mass printing, 
photocopy, and mailing requests.

Qualifications:

• Bachelor's degree in Business Administration, Records 
Management/Information Systems or related field preferred.

• Certified Records Manager (CRM) required.
• Two-year degree with 5 years of professional and records 

system experience acceptable.
• Working knowledge of various filing systems, records 

management applications, and retention schedules required.
• Minimum 4-5 years managing and directing records teams.
• Preferred experience in financial services industry.

Visit our website: https://alerus.com/about/careers/. 

Insurance Sales Assistant
Ellendale, ND

We are seeking an Insurance Sales Assistant in Ellendale.

Full job description can be found at www.starionbank.com/
careers.

In this role, you will be responsible for providing high quality 
customer service, actively promoting insurance products, and 
providing accounting and secretarial services.  

• Provide excellent customer service in person and over the phone
• Provide support to agent by scheduling appointments, referring 

prospects, and initiating quotes 
• Provide a variety of accounting and secretarial functions
• Refer business opportunities to Insurance Agent and the Bank
• Promote insurance products
• Properly document the details of customer and company 

conversations

You should be:

• In the know—always keeping up with local and national 
trends and products and services 

• Self-aware—including highly intentional about your decision-
making processes, and skilled in communicating them to 
diverse colleagues and customers

• Customer-focused—happy to help others, genuinely curious 
about an array of industries, and hungry to learn at any stage 
of your career

You should be:

• Excellent customer service skills
•  Two to three years of insurance experience.
•  Proven interpersonal communication skills
•  Insurance license in property, casualty, life and health (or 

willing to obtain them)

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

Starion offers a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” by 
Independent Bankers magazine and “50 Best Places to Work” by Prairie 
Business magazine!  Apply online at www.starionbank.com/careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
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Client Associate
Fargo

Alerus Financial is currently seeking a Client Associate in Fargo. 
This position is full-time and eligible for full benefits. 

Position Summary:

The Client Associate is empowered to serve our clients through 
service delivery excellence. Client Associates are fully knowledgeable 
and skilled in the areas of teller, vault, safe deposit, and has basic 
knowledge of opening consumer, business and commercial deposit 
accounts, and accepting basic consumer credit applications to 
support the Advisors and Guides in providing solutions that support 
our client’s financial wellness goals.

Responsibilities:

• Originate consumer and business deposit accounts such as 
checking, savings and certificates of deposit and assume 
responsibility for all documentation associated with the 
account opening process.

• Perform basic consumer lending functions. Answer questions 
and assist with the application process.

• Serve clients by accepting deposits and payments for loans 
and credit cards.

• Assist clients by issuing, redeeming, and settling all travelers’ 
checks, savings bonds, cashiers checks, check orders, etc.

• Responding to and resolving all balance inquiries, client 
questions, and problems in person or over the phone.

• Maintain a balanced teller cash drawer, adhering to cash 
limits and offage procedures.

• Prepare client and operations documentation such as 
researching requisitions, checks, etc.

• Manage safe deposit process (inventory, compliance, rotation)
• Fielding client calls, supporting product transactions, 

answering questions and finding resolutions to service related 
issues. 

• Provide quality, accruate and timely responses to inquiries 
from external and internal clients in person, over the phone, 
or by mail.

Qualifications:

• Post high school education required.
•  One year of experience in the financial services industry 

preferred.
•  Dedication to service excellence with two plus years of 

demonstrated client service or cash handling experience 
required.

•  Math proficiency and aptitude.
•  Dedicated and satisfactory attendance/punctuality.
•  Proven track record of work stability. 

Visit our website: https://alerus.com/about/careers/. 

Service Associate
Fargo

Alerus Financial is currently seeking a Service Associate in Fargo. 
This position is full-time and eligible for full benefits. 

Position Summary:

This position is responsible for client service and support by 
handling financial transactions for lobby and/or drive-up clients in 
a professional manner. Service Associates provide clients with a clear 
understanding of the technical aspects and benefits of products and 
services offered at Alerus Financial to support our client’s financial 
wellness goals. Responsibilities include teller transactions, client 
service, branch security, and basic knowledge of Alerus products and 
services.

Responsibilities:

• Serve clients by accepting deposits and payments for loans 
and credit cards.

• Issuing, redeeming, and settling all travelers’ checks, savings 
bonds, cashier’s checks, check orders, etc.

• Responding to and resolving all balance inquiries, client 
questions, and problems in person or over the phone.

• Maintain a balanced teller cash drawer, adhering to cash 
limits and discrepancy procedures.

• Prepare client and operations documentation such as 
researching requisitions, checks, etc.

• Adhere to the Safe Deposit Policies and Procedures; assisting 
clients with box account opening, viewing and closing.

• Manage safe deposit process (inventory, compliance, rotation).
• Manage client debit card instant issue and PIN changes.
• Build and establish rapport with clients.
• Acknowledge and immediately address client issues and 

complaints. Assist in identifying solutions to resolve issues 
and follow up to ensure client satisfaction.

Qualifications:

• High school graduate or GED preferred. If a current high 
school student, must be involved in DECA, BPA, or other 
similar type business program.

•  Previous cash handling work experience.
•  Basic math proficiency and aptitude.
•  Dedication to service excellence with one year of 

demonstrated client service experience.
•  Proven track record of work stability and punctuality.
•  Dedicated and satisfactory attendance/punctuality.
•  Able to work occasional Saturdays.

Visit our website: https://alerus.com/about/careers/. 
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Financial Advisor 
Grand Forks, ND

Alerus is currently seeking a Financial Advisor in Grand Forks, ND.

Financial Advisors are responsible for enhancing existing 
relationships and developing new business opportunities. Financial 
Advisors deliver comprehensive financial advice to Alerus clients by 
serving as their trusted primary point of contact with the support 
of a team of specialists. This position will focus on developing 
new business with existing clients 60% and new clients 40%, 
approximately.

Responsibilities:

• Manage, analyze, and grow a portfolio of high net worth 
clients to provide knowledgeable advanced advice and 
solutions to accomplish a high level of financial wellness.

• Assist portfolio of clients in selection of financial soluctions.
•  Learn clients financal objectives and provide guidance and 

planning 
•  Proactively solict new business opportunities with existing 

clients.
•  Place calls to prospective clients by making outside sales calls, 

channel contacts, and other forms of networking.

Qualifications:

• Bachelor’s degree in Business, Finance or related field or 
equivalent work experience required.

•  Minimum 5 years of financial services experience, working 
with high net worth clients.

•  Defined plan to achieve or completion of professional and/or 
financial services accreditation(s) i.e. CFP, CFA, CPA.

•  Maintain an active financial services license i.e. Insurance, 
Investment, and/or Brokerage.

•  Previous experience utilizing CRM software to track and 
manage sales opportunities.

•  Proven written and verbal communication skills.
•  Established interpersonal and negotiating skills.

Alerus offers a challenging and rewarding work environment as well 
as a competitive compensation and a comprehensive benefits package 
which includes health, dental, vision, paid time off & holidays, 
retirement benefits, and more!

For more information regarding the responsibilities and 
qualifications for this opportunity or to apply online, visit our 
website: https://www.alerus.com/about-us/careers/employment/. We 
look forward to reviewing your application! 

Treasury Management Associate
Grand Forks or Fargo, ND

Alerus is currently seeking a Treasury Management Associate with 
the ability to work remotely, preferrably Grand Forks or Fargo areas.

Position Summary:

The Treasury Management Associate is responsible for supporting 
Treasury and Business Advisors in enhancing existing relationships 
and developing new business opportunities. This position will act 
as the subject matter expert for executing treasury management 
agreements and completing the setup for treasury management 
products. This position is also responsible for the account fulfillment 
and onboarding of commercial deposit clients.

Responsibilities:

• Work closely with treasury advisors, business advisors, 
product specialists, and others as necessary to fulfill 
commercial clients’ financial needs.

•  Update CRM software to capture client activity, schedule 
required follow-up actions, and effectively onboard 
commercial clients.

•  Keep client team informed of sensitive client issues and client 
requests

•  Provide effective communication to inquiries from external 
and internal clients accurately and timely, tracking in the 
CRM and keeping the advisor informed as necessary.

•  Complete setup of cash management services on business 
online platform, positive pay platform and remote deposit 
platform.

•  Perform risk assessment to determine exposure limits for 
both business and retail clients, and complete temporary and 
permanent limit change requests.

•  Review analysis statements after onboarding to ensure 
accuracy of monthly service fees or for identifying 
discontinued services.

Qualifications:

• Bachelor’s degree in Business, Finance, or related field or 
equivalent work experience required. 

•  Minimum 3 years of financial services experience required, 5 
or more years preferred.

•  Previous experience utilizing CRM software to track and 
manage sales opportunities.

•  Proficient working with Excel, Word and Powerpoint.
•  Demonstrated record of proven sales ability and client service 

abilities.

To apply, visit our website: https://alerus.com/about/careers/. We 
look forward to reviewing your application! 

https://www.alerus.com/about-us/careers/employment/
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Market Retail Leader
Minot, ND

Dacotah Bank is looking for individuals who love to coach and 
develop others. Our Market Retail Leader is a similar position to a 
Branch Manager or Retail Manager. It provides technical support, 
leadership, and development to retail staff in our Minot Bank and 
ensures that the highest quality of customer service is provided 
within the retail systems of the bank. Dacotah Bank has been named 
"best banks to work for" for the past 3 years. At Dacotah Bank, we 
believe that our success is grounded in our people. Therefore, we are 
focused on meeting and exceeding the development needs of our 
employees. Responsibilities of this position include:

• Motivate, coach, and support the vision of providing 
outstanding customer service and performance by 
leading a team of Personal Bankers and Customer Service 
Representatives in outlying bank locations,

•  help achieve the goals of Dacotah Bank through the sales, 
service and transactional relationships you develop and 
maintain with customers,

•  actively promote and ensure a positive work environment for 
employees within the market, and

• attract, develop and retain talent.

We offer an excellent benefits package, a competitive salary, and an 
enjoyable work environment. Apply online at: dacotahbank.com/
careers. 

Dacotah Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Portfolio Manager
Any Location

Dacotah Bank is seeking an experienced, self-motivated individual 
to join our team as a Portfolio Manager. Position can reside in 
any Dacotah Bank location. The Portfolio Manager is a dual role 
responsible for the management of a diverse portfolio of business 
and agricultural credits that require special attention, along with 
assisting business and agricultural bankers throughout the Company 
with large and complex credits. The Special Assets portion of the 
job responsibilities includes working with challenging borrows 
that have been identified as troubled credits, including establishing 
action plans and corrective measures to protect the bank in overall 
loan collection. The portion of the job responsibilities relating to 
managing large and complex credits includes providing expertise and 
analysis to bankers, going on joint calls with lenders to customers 
and prospects, and assisting with the overall management of such 
credits. The successful candidate will demonstrate the following:

• minimum of 10 years of Portfolio Management of 
commercial and/or agricultural customers

•  Manages a portfolio of business and agricultural loans 
identified as troubled credits, including those credits in 
bankruptcy or foreclosure. Reviews the files and develops an 
appropriate exit strategy,

•  meets with customers on a regular basis, monitors financial 
performance, establishes action plans to correct issues, 
monitors collateral, and provides continual updates to 
Company management,

•  acts on behalf of the Company to minimize loss and 
maximize collection efforts.

We offer an excellent benefits package, a competitive salary, and an 
enjoyable work environment. Apply online at: dacotahbank.com/
careers. 

Dacotah Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

http://dacotahbank.com/careers
http://dacotahbank.com/careers
http://dacotahbank.com/careers
http://dacotahbank.com/careers
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Ag Banker
Jamestown, ND

Dacotah Bank, 12th largest agricultural bank in the United States, 
is seeking an experienced, self-motivated individual with 5+ years 
of Ag lending experience to join our team, in Jamestown, ND. 
Looking for individual with strong relationship management and 
interpersonal skills; commitment and enthusiasm for community 
banking; experience managing a diverse portfolio, and be a team 
player. Responsibilities of this position include: 

• Managing relationships with community banking Ag 
customers

• Prospect and develop new customer relationships
• Retain and expand existing customer relationships

Don’t miss out on your opportunity to shine with one of American 
Banker’s Best Banks to Work For. We offer an excellent benefits 
package, a competitive salary, and an enjoyable work environment. 
Apply online at: dacotahbank.com/careers. 

Dacotah Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Tax Accountant
Jamestown, ND

Tax Forward has an opening for a full-time Tax Accountant in 
Jamestown, ND. This position will perform general accounting & 
payroll duties as well as provide compliance, research and planning 
of tax services and tax returns for individuals, partnerships and 
corporations. Experience in Agriculture is preferred.  Bachelor’s 
Degree in Accounting, Finance or related field and tax experience in 
a public or business setting required. CPA designation is preferred 
but not required. 

Please send resume to humanresources@bankforward.com.

Tax Forward is a proud ESOP company that is widely respected for 
its commitment to its employees. 

Ag Banker
Dickinson ND

Dacotah Bank, 12th largest agricultural bank in the United States, 
is seeking an experienced, self-motivated individual with 5+ years 
of Ag lending experience to join our team, in Dickinson, ND. 
Looking for individual with strong relationship management and 
interpersonal skills; commitment and enthusiasm for community 
banking; experience managing a diverse portfolio, and be a team 
player. Responsibilities of this position include: 

• Managing relationships with community banking Ag 
customers

• Prospect and develop new customer relationships
• Retain and expand existing customer relationships

Don’t miss out on your opportunity to shine with one of American 
Banker’s Best Banks to Work For. We offer an excellent benefits 
package, a competitive salary, and an enjoyable work environment. 
Apply online at: dacotahbank.com/careers. 

Dacotah Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

mailto:humanresources%40bankforward.com?subject=


50

BaNKeRS’ CLaSSiFieDS

Credit Underwriter III 
Bismarck or Fargo, ND

Bank of North Dakota is hiring a Credit Underwriter III in our 
Bismarck or Fargo locations; or has the option to work remotely 
while residing within the state of North Dakota. 

Summary of Work

This position's basic purpose is to conduct credit analysis and 
underwriting services for commercial, agriculture, political 
subdivisions, and/or economic development projects. Primary duties 
include: 1) gathering and analyzing financial and non-financial 
information of the overall loan package and 2) participating 
in projects that further the initiatives and goals of Credit 
Administration.

• Complete Credit Presentations.
•  Interview loan applicants and financial institutions; gather 

and verify financial information.
•  Underwrite loan requests with strict deadlines for 

presentation to committees including BND Investment 
Committee, BND Advisory Board, and Industrial 
Commission.

• Perform moderate to highly complex commercial and 
agricultural credit analysis which involves investigating 
financial statements to determine if cashflow is sufficient 
to repay business and personal debt. Total aggregate dollar 
exposure of credits analyzed typically ranges from $500,000 
to $10,000,000.

•  Conduct independent collateral valuation analysis and review 
of medium to large values and complexity of real estate and 
equipment to be held as collateral.

•  Perform break even repayment analysis, stress testing, 
scenario analysis, UCA cash flow analysis, capitalization 
ratios for real estate valuation.

•  Make recommendations related to structuring of credits 
being analyzed as it relates to repayment terms, financial 
covenants, construction projects and ongoing monitoring of 
business entity.

•  Analyze loan pricing to ensure adequate levels of return based 
on risk.

•  Verify that proper loan documentation is in place if needed.
•  Assign risk ratings.

•  Perform annual reviews of existing credits and spreading of 
financial statements.

•  Secondary presenter of credits for approval at loan committee.
•  Prepare problem loan reports which may initiate collection 

or foreclosure activities for delinquent loans; analyze and 
determine loan classifications and assess risk ratings.

•  Travel may be required to visit the site based on complexity 
of credit being analyzed. This requirement becomes more 
frequent based on the complexity of the credit.

•  Review/Prepare Valuations:
•  Review moderately complex appraisals and internal 

evaluations to determine reasonableness and compliance with 
regulations.

•  Prepare moderate to highly complex in-house valuations for 
real estate or equipment based on local markets, comparable 
recent sales, and potential income of property.

Minimum Qualifications

Credit Underwriter III - Requires a bachelor’s degree in accounting, 
banking, business administration, economics, or a closely related 
field and four years of commercial and/or agriculture lending, credit, 
or financial analysis work experience.  Additional work experience as 
described may substitute for the education requirement on a year-for-
year basis.

Credit Underwriter II - Requires a bachelor’s degree in accounting, 
banking, business administration, economics, or a closely related 
field and two years of lending, credit or financial analysis work 
experience. Additional work experience as described may substitute 
for the education requirement on a year-for-year basis.  

Application Procedures

To apply, please visit: Careers - Bank of North Dakota (nd.gov)

If accommodations or assistance is needed in the application or 
interview process, please contact Ross Munns at 701.328.5730 or 
800.328.5730 ext. 3285616 or TTY 800.366.6888.

An Equal Employment Opportunity

https://bnd.nd.gov/careers/
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Information Systems Specialist
Casselton, ND

BankNorth, your locally owned independent community bank, 
currently has an opening for a full-time Information Systems 
Specialist at our Bank Administrative Center in Casselton.

This position will primarily serve as support for the bank’s server 
and network platforms in addition to assisting with the internal 
Help Desk. Applicants must have a combination of education and 
experience including a bachelor’s degree in Computer Science or a 
related field.  Certification in Microsoft server administration, O365 
administration, Microsoft Active Directory/Azure administration 
or Meraki Firewall administration preferred. We offer a competitive 
salary with a comprehensive employee benefit package. Submit 
resume and cover letter no later than June 30th to:

BankNorth 
Attention:  Human Resources  
PO Box 460, Casselton, ND 58012  
recruiting@ibanknorth.com 

BankNorth is an Affirmative Action Employer/Equal Opportunity Employer 
of women, minorities, protected veterans and individuals with disabilities.

Loan Administrator 
Casselton, ND

BankNorth, your locally owned independent community bank, 
has an immediate opening for a full-time Loan Administrator 
at our Bank Administrative Center in  Casselton.  This position 
is responsible for the origination of loan documents  and 
administration of all aspects of agricultural, consumer and 
commercial loans. Previous experience in the loan administration 
and processing field is preferred, with exposure to imaging systems a 
plus. Submit resume and cover letter no later than June 30th to:

BankNorth 
Attention:  Human Resources  
PO Box 460, Casselton, ND 58012  
recruiting@ibanknorth.com 

BankNorth is an Affirmative Action Employer/Equal Opportunity 
Employer of women, minorities, protected veterans and individuals with 

disabilities.

Controller
Casselton, ND

BankNorth, your locally owned independent community bank, 
currently has an opening for a full-time Controller at our Bank 
Administrative Center in Casselton. 

This position, under general and specific direction, will administer 
the bank’s fiscal record keeping, prepare and/or review financial 
statements and reports, and maintain and reconcile general ledger 
and subsidiary ledger accounts. Applicants must have a combination 
of education and experience including a bachelor’s degree in 
Accounting or Business Administration and five plus years of 
experience in either public accounting or the financial/banking 
industry. CPA license is preferred. We offer a competitive salary with 
a comprehensive employee benefit package. Submit resume and cover 
letter no later than June 30th to:

BankNorth 
Attention:  Human Resources  
PO Box 460, Casselton, ND 58012  
recruiting@ibanknorth.com 

BankNorth is an Affirmative Action Employer/Equal Opportunity Employer 
of women, minorities, protected veterans and individuals with disabilities.

mailto:recruiting%40ibanknorth.com?subject=
mailto:recruiting%40ibanknorth.com?subject=
mailto:recruiting%40ibanknorth.com?subject=
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An NDBA Company

Questions of the Month 

Q: We are in the process of changing our TISA disclosures and are going to be sending out the 
updated disclosures soon.  We are going to make sure to send out the notices at least 30 days before 
the effective date of any changes, but are we required to send disclosures to all account holders?  If 
there are multiple account holders on one account, can we just send the updated disclosures to one 
account holder, or do we have to send it to all account holders on that account?

A: Regulation DD indicates that if you have more than one account holder on an account that you are only 
required to send the disclosures to any account holder.  There is no indication in the regulation as to which 
account holder you must send it to, so it would be up to the bank to pick which account holder is going to be 
the recipient of revised disclosures.  

“(d) Multiple consumers. If an account is held by more than one consumer, disclosures may be made to any 
one of the consumers.” 12 CFR 1030.3(d), https://www.consumerfinance.gov/rules-policy/regulations/1030/3/#d

Q: Under the FDCPA, if the bank is collecting on its debts, how often is the bank required to send the 
Validation Notice?

A: 15 USC 1692g(a), FDCPA, requires a debt collector to send a validation notice within 5 days after the initial 
communication with a consumer, in connection with the collection of any debt, a debt collector shall send the 
consumer a written notice. However, debt collector DOES NOT include any person collecting or attempting 
to collect on a debt which was originated by such person. In other words, if the bank is collecting on its own 
debts, they are not required to provide a validation notice of the debt.

“(a) Notice of debt; contents Within five days after the initial communication with a consumer in connection 
with the collection of any debt, a debt collector shall, unless the following information is contained in the initial 
communication or the consumer has paid the debt, send the consumer a written notice containing—” 15 USC 
1692g(a), https://www.govinfo.gov/content/pkg/USCODE-2011-title15/pdf/USCODE-2011-title15-chap41-subchapV-
sec1692g.pdf 

(6) The term “debt collector” means any person who uses any instrumentality of interstate commerce or the 
mails in any business the principal purpose of which is the collection of any debts, or who regularly collects 
or attempts to collect, directly or indirectly, debts owed or due or asserted to be owed or due another. 
Notwithstanding the exclusion provided by clause (F) of the last sentence of this paragraph, the term includes 
any creditor who, in the process of collecting his own debts, uses any name other than his own which would 
indicate that a third person is collecting or attempting to collect such debts.

More Compliance Q & As can be found in the Bulletin Link 

Compliance Alliance offers a comprehensive suite of compliance management solutions. To learn how to put them 
to work for your bank, call (888) 353-3933 or email info@compliancealliance.com
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https://www.govinfo.gov/content/pkg/USCODE-2011-title15/pdf/USCODE-2011-title15-chap41-subchapV-sec1692g.pdf
https://www.govinfo.gov/content/pkg/USCODE-2011-title15/pdf/USCODE-2011-title15-chap41-subchapV-sec1692g.pdf
mailto:info@compliancealliance.com
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ENDORSED
BUSINESS PARTNERS

Bank executives
make decisions every day.
The NDBA Services Endorsed Products and Services 
program aims to make some decisions a little easier.  
The companies below have been approved by a nine-member board 
representing North Dakota’s banks.  The decision to endorse a company’s 
products and services is not made lightly.  Each has to meet several requirements, such as banking-industry 
expertise, a demonstrated track-record of success, and the ability to provide consistently good service and bring 
value to NDBA members.   Once a company is endorsed, we continue to monitor its performance to make sure the 
needs of our members are being met in a cost-effective manner.

There is an additional benefit.  Each time you do business with an endorsed partner, NDBA receives revenue shares 
that help us offer our members a variety of high-quality services.  We hope you consider using these companies.  If 
you would like more information about the endorsed providers, please call NDBA at 701-223-5303. 

http://www.gobaker.com/
http://www.alliedsolutions.net/
https://www.ascensus.com/
https://www.compliancealliance.com/
https://fiserv.com/
https://www.fzds.com/
http://www.mbisllc.com/
http://www.promnetwork.com/
http://www.officedepot.com/
https://www.protectmybank.com/
http://www.works24.com/
http://go.secureworks.com/
http://bhg-inc.com
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Visit url to see how it works.

Gain exclusive access to our secure,  
state-of-the-art loan delivery platform  
and learn how more than 1,200 
community banks have earned over 
$750MM in interest income since 2001.

Visit BHGLoanHub.com/ND to gain access.

#1 Source for Top-Performing Loans

BHG LOAN HUB
THE 

1. 2. 3.
Log in to BHG’s  

state-of-the-art loan 
delivery platform —  
The BHG Loan Hub

Review and underwrite 
complete loan packages 

to make informed 
decisions with ease

Bid on or purchase  
loans with the  

click of a button

HOW DOES IT WORK? 

mailto:kgruebele%40bhg-inc.com?subject=

